CU INNOVATE

The Metro West Chapter invites you to attend “Making Every Moment Matter” with Stacie VanDenBerghe
of CUINNOVATE. This in-person event is designed for frontline employees but is open to all interested
credit union professionals. Please forward this invitation to your team members as appropriate.

Event Overview: This session will cover how to leverage Al while working to make every member
interaction matter. The introduction of Al into the workplace isn’t something that will replace your job but
helps make your role more meaningful. Technology can’t replace the difference we make in our members’
lives; it can only enhance it.

Date: Monday, June 8, 2026
Time: 6:00-8:00pm- registration will begin at 5:30 pm
Cost: $65 including program and box dinner
Where: Zeal Credit Union, 17250 Newburgh Rd, Livonia Ml 48152
RSVP: BY 5/22/2026 to Heathor Balazy hbalazy@trueccu.com
Payment: Makes checks payable to Metro West Chapter of Credit Unions and
mail to:
TRUE Community Credit Union
Attn: Heathor Balazy
1747 S Newburgh Rd
Westland M| 48186
Note: Please list the Credit Union, all attendees, and their meal choices in your
RSVP.

Meal Choices: includes chef choice salad cup, fruit salad cup, cookie, pickle spear, and kettle chips.
Gluten-free options are available upon request.

#1 smoked turkey cobb on croissant with honey mustard

#2 beef tenderloin and provolone ciabatta with bistro zip sauce

#3 grilled chicken caprese on French baguette with garlic aioli

#4 heirloom tomato, fresh mozzarella and basil on baguette with balsamic
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