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MCULSC partners continue to expand offerings focused on digital engagement,
lending innovation, fraud mitigation and operational efficiency. As you consider
partnerships in 2026, please reach out to your league representative for
recommendations and resources.

RESOURCE FOR STAYING AHEAD OF THE BAD Y
ACTORS: TRAINING MODULE FROM TRUSTAGE [ TrUStqge

As scams and fraud tactics continue to evolve, TruStage offers valuable
resources to help credit unions keep their members protected. Their “When
Members Become Victims” interactive training module is a helpful tool that
can be shared with staff, incorporated into a credit union training day, or
kept on hand as a reminder of the scams members may be facing. This
resource is designed to help staff better recognize fraud situations and
support members when they need guidance most.

@3 View the training_here.
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https://training.trustage.com/articulate/When-Members-Become-Victims/story.html?utm_source=LeaguesandAssociations&utm_medium=BZP_B2B__cmg_rt&utm_campaign=CUA_2026&utm_content=MemberFraudArticle&utm_term=0526
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Webinar: Reg E & Consumer Protection

July 22,1:00 - 2:00 PM CT

With payments fraud and account takeovers escalating, it is important to understand
your obligations under Regulation E. Join us for an overview of Reg E, the federal rule
that protects consumers when using debit cards, automated teller machines (ATMs)
and online payments. We'll explain the basics, including how to handle unauthorized
transactions and common errors.

@D Register Here

Webinar: Workplace Safety: From Reactive to Proactive

August 19, 1.00 - 2:00 PM CT

While each credit union has its own unique risk footprint, workplace and employee
safety risks are most likely on your radar. Listen as our risk management panelists
discuss evolving threats to your organization by sharing insights, perspectives and
proactive mitigation tips.

@3 Register Here

Webinar: Discovery 2026: Inspiring breakthroughs

August 27,9:00 AM - 3:30 PM CT

Discovery 2026 is one of the largest virtual events in the credit union industry —
bringing together leaders, innovators and experts to explore the trends shaping 2027
planning and beyond. Join us for our 17th annual conference to get free actionable
insights to inspire your next breakthrough.

@3 Register Here

Back to Top @ 2


https://federation.trustage.com/as/authorization.oauth2?response_type=code&client_id=3ee16ad0-6f17-48e1-b567-c955c82ca939&redirect_uri=https%3A%2F%2Fwww.trustage.com%2Fidentity%2Fsignin&scope=TruStage%20openid%20profile%20email&state=lWsADpahO6Z7DGELT5relwWE9INF_sUcFqC9j-YqwF9cYY7bJmbzMc9cRf0ea3F1c23IAzmLxw14FfHO34nRMPJQ5YQxa7NK6RwRv-SXVIZLlxYFoT9yVJrq9I-e3YNsBblNsNv77jQh3eD3MjU9YuaR5XecCn6i8C9oDYH7TSqWRj7ihqbY-i4lRUjzM2iBfEom4co5b6YAoB30qQMHjssH2lfQys7rXt5ro1HILQn7FkyaKUC8VQlibtYUlNjX_Ot_IFio7zAdKTeg_i6obxaG3bwAwYTbf7lVhUV_gFcSUd79c0ZCoVtCy3NSFeatq98aZTGx6udlVbgK88sQNWwSij3e3ItYftfBmSaHjYkuVvrYkXafROFrK8aBCuke7QomiTZuwhw8q58X9SENtXKWKsfRXSn9gky9bMDbWtnbe73E5V6EWzOW4tl1jHgd_OwQobvV8N6efLFxJP44shlDPu4owV4Kyvyxgh2xJ3Q&nonce=a029d951-5656-4692-a588-321904a11341
https://federation.trustage.com/as/authorization.oauth2?response_type=code&client_id=3ee16ad0-6f17-48e1-b567-c955c82ca939&redirect_uri=https%3A%2F%2Fwww.trustage.com%2Fidentity%2Fsignin&scope=TruStage%20openid%20profile%20email&state=sQ3jMJK4siaEAc8jg7OoSpzpdeAyMJisTyBFQOjaNLsNlxUOO1F4NDLWDKdQwBVfp4duw3Ks_BboN2i7FAOOgiXLR1jHI6xKkoOQxq-5X5mqVrFtSVUzY4R3fGrclQ9aoeiZvAKE8IS70hFSowDHJDpaqCdJMru_qfi-fQ2vBFFppZHFxsVlBpeDjgYRtoQmqvfNgUkl3EjokV-dDQky0umUdvl3DyrydZLys9j2dYhvtrzUhGVCcdYbiJ2VP7HjEZ2agqhFTMv_yH7c21Xxe1pZbrxr81ATK2XGTdIK1tswQwYMk99wu_BA3zjzjk82FVLG5BiRFi6U6G515tTrBhSzzQqP2xEhmJFntvS6YIMmG-HeM5U4gV9TXTYxA7B00fkmQoXmzovSrAMjHsVFImAGXrnc7FQ-0o0HXy1fTgFQziY1r-kOgFGLIztQXviiVf5RexBE9QYpNpf-LOjdfVPk-WEYUnPjgU_HipXk8rA&nonce=3725d782-99de-45ce-9bbd-4e39d14ded11
https://golive.on24.com/event/5325948/en/344A65A241B30A308F5DC70B477E7C53/registration?partnerref=trustage&utm_source=trustage&utm_medium=BZP_B2B__cmg_rt&utm_campaign=discovery2026&utm_term=0626
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CUSG IS NOW NAVARI -

CUSG has entered an exciting new chapter with a new company name and refreshed
brand that launched in early June. This evolution reflects how the organization has
grown into a more connected platform supporting leaders across HR performance,

member experience, marketing technology, and digital experience, while remaining
fully committed to credit unions.

eusa | & NAVARI

Navari HR + MARKETING 4 FINTECH

WEBINAR: MODERN CMS MIGRATION: SECURE, SCALABLE, AND BUILT TO
PERFORM

A CMS migration is a chance to build a more secure, scalable foundation—
learn how to plan, avoid risks and launch with confidence.

@:’ Register Here

Back to Top @ 3


https://www.navari.com/
https://www.navari.com/
https://app.livestorm.co/navari-2/modern-cms-migration-secure-scalable-and-built-to-perform?s=3e7adee0-8c24-41f9-bbb0-d8c390fb3967&utm_source=Webinar+Link+for+Modern+CMS+Migration%3A+Secure%2C+Scalable%2C+and+Built+to+Perform&utm_medium=Email&utm_content=link+to+registration+page&utm_campaign=Modern+CMS+Migration%3A+Secure%2C+Scalable%2C+and+Built+...+-+29%2F06%2F26+-+3%3A00PM+EDT
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PROTECTING THE CONTACT CENTER AGAINST

AI-POWERED FRAUD \/VI\J\\/\W i I I U m a

Fraud in the contact center has fundamentally changed. Al-generated voice clones,
coordinated social engineering, and account takeover attempts are no longer emerging threats
—they're already targeting credit unions today.

The challenge isn't just stopping fraud. It's doing so without increasing friction, adding
operational burden, or delaying deployment. In this session, our partner llluma introduces a
modern approach to Voice Security—one that goes beyond authentication to actively protect
every interaction in real time, across both live agents and automated channels.

You'll learn how credit unions are:
e Stopping fraud as it happens—including impersonation and Al-driven attacks
e Eliminating high-friction authentication steps that slow agents and frustrate members
e Deploying quickly (in weeks, not months) with minimal internal lift
e Delivering measurable value fast, from reduced handle time to stronger fraud prevention

If you're evaluating how to modernize security without disrupting operations, this session will
provide a clear, practical path forward.

GROW SMARTER WITH DOLPHIN DEBIT dOIphih
DEBIT ACCESS

As credit unions look to expand their presence while managing costs, a recent case study
featuring Capitol Credit Union in Texas highlights an innovative approach: using Dolphin
Debit's deposit-enabled drive-up ATMs to test new markets before investing millions in
branch construction.

By strategically placing branded, full-service ATM kiosks in high-growth areas, Capitol CU is
able to serve members, increase visibility, gather valuable transaction data, and evaluate
future branch opportunities—all without the significant capital expense of a traditional
branch.

The solution also delivers a branch-like member experience through advanced deposit
capabilities and outsourced ATM management, allowing staff to focus on member service
while Dolphin Debit handles operations, maintenance, and compliance.

For credit unions seeking growth opportunities with less risk and greater flexibility, Dolphin
Debit offers a practical path forward.

@3 Read the full article here
Back to Top @ 4


https://www.cutoday.info/THE-feature/Texas-CU-Using-Smart-ATM-Strategy-To-Test-Markets-Before-Betting-Millions-On-Branches
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STEPHANIE HEIDT

Director of League Partnerships &
Engagement

Q) 616-638-6634
Stephanie.Heidt@mcul.org

VANESSA MARVIN
League Representative

Q) 812-340-1200
Vanessa.Marvin@mcul.org

KELLY ARMBRUSTER

League Representative

&) 989-670-3813
Kelly.Armbruster@mcul.org

RHONDA PERUSKI
League Representative

Q) 734-793-3521
Rhonda.Peruski@mcul.org

Please reach out to your League Representative

with any questions at leaguereps@mcul.org.
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