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Do not edit

How to change the design

My credit union is effective at building 
trusted, profitable relationships with our 
digital-only account holders.

Presenting with animations, GIFs or speaker notes? Enable our Chrome extension

https://www.slido.com/support/gsi/how-to-change-the-design
https://www.sli.do/features-google-slides?interaction-type=TXVsdGlwbGVDaG9pY2U%3D
https://chrome.google.com/webstore/detail/slido/dhhclfjehmpacimcdknijodpjpmppkii
https://www.sli.do/features-google-slides?payload=eyJwb2xsVXVpZCI6Ijc4MjMzYjNjLTQ5YmQtNDJiNy05NThkLTQwNGM1MjFjZDc4ZiIsInByZXNlbnRhdGlvbklkIjoiMURFTUZ6S1ZoSmVYRV9yNGxwY3BLcWJqMUVNbkp2N1pSTms1NzZGMGd0NE0iLCJzbGlkZUlkIjoiU0xJREVTX0FQSTE0MTY2NjIxNjVfMCIsInRpbWVsaW5lIjpbeyJzaG93UmVzdWx0cyI6dHJ1ZSwicG9sbFF1ZXN0aW9uVXVpZCI6Ijc1ZmIzZDgwLTQ4MWQtNDYzYi05ZTIyLWY4NzQ2MWE2MjllNiJ9XSwidHlwZSI6IlNsaWRvUG9sbCJ9
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The Great Unbundling



After paying up to $600 to acquire a new member …



Digital banking frequency



Pulsate’s world-class last mile delivery system

Strategic
Push

Contextual 
In-App

Personalized 
Feed

Online Banking 
In-App + Feed



Personalized 
Feed
● Surface key offers and services that 

users struggle to engage with. 
● Intent tracking gauges interest for 

automated retargeting. 
● Fraud proof comms channel allows for 

high user confidence to interact. 



CUSTOMER JOURNEY

In-app 
Notifications
● Prompt reminders post login for 

incomplete actions such as bill-pay, 
direct deposit, e-statements etc. 

● Announce offers, warn against fraud or 
simple say Happy Birthday. 

● Completely customizable and integrates 
seamlessly into Pulsate Feed. 



CUSTOMER JOURNEY

Push 
Notifications
● Proactively target users with offers, 

announcements or to bring back into 
digital banking. 

● 7.5x higher response rate Vs email
● Can be linked with targeting tools such as 

geofencing. 



CUSTOMER JOURNEY

Online 
Banking
● Proactively target users 

with offers, announcements 
or to bring back into digital 
banking. 

● 7.5x higher response rate Vs 
email



Our 270 Community Financial Institutions Use Pulsate to  
Engage their >20m Consumers



Auto Loan Campaign

Assets: $2.2B 

Members: 95K

$35M

1,400
New Loans

Increase in 
Total Volume

Channel: Push



Deposit Campaign

Assets: $473M 

Members: 38K

$3.5M

50%
Increase in Deposit 
Conversions

Increase in 
Deposits

Channels: In-App & Feed



Credit Score Adoption Campaign

Assets: $1.9B 

Members: 71K

286

472%
Increase in 
Sign Ups

Sign Ups

Channel: Push to Feed



Thanks for listening!
For additional info on how to 
make your digital banking 
more profitable, book a demo!


