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Attention: Credit Union Professionals

The Capitol Area Chapter invites all Michigan Chapters to attend the following education event:

The Conversation You’ve Been Avoiding
November 4, 2026

In this three-hour working session, we’re going to focus on the accountability conversation you have with your peers, your
team, and the one you owe yourself. You’ll spend your time practicing with small groups, working through a case study, and
learning from other participants. All levels are welcome to join the training, whether you’re a teller or a manager of large
teams! You’ll walk away with immediate tools to have the honest and productive conversation you’ve been avoiding — you
know the one I’m talking about. We hope to see you there!

Discussion led by:
Aaron Bowersox - AVP of Culture and Brand at Adventure Credit Union

Location: LAFCU- HQ
106 N Marketplace Blvd
Lansing, M| 48917

Session Time: 9:00 a.m. to 12:00 p.m.
Registration begins at 8:30 a.m. with light refreshments provided

Cost: 549

Registration Information:

To register for the upcoming session, select the link below and complete a registration form for each participant.
The Conversation You've Been Avoiding — Fill out form

Deadline to register is October 16, 2026

Payment Details:
To pay using check:
Make check payable to Capitol Area Chapter of Credit Unions Attention:
Jessica Julian
CASE CU /4316 S. Pennsylvania Ave. / Lansing, MI 48910
(Please note the name of the session participant(s) with check sent)
To pay using PayPal:
KA A KA X **paypal.me/CapitalAreaCUs
A PayPal account must be established to use this method of payment
Recipient Name: Capitol Area Chapter of Credit Unions
Please note the name(s) of the registered participants in the “Add a Note” section of the payment screen

Attendees who require special accommodations, please contact Courtney Mitchell at courtneym@adventurecu.org



