
 

Attention: Credit Union Professionals 
 

The Capitol Area Chapter invites all Michigan Chapters to attend TWO great virtual workshops:  
 

Habits of Highly Effective Employees 
AND 

How to Motivate Your Entire Staff 
Presented by Rick Olson 

 

Wednesday, October 20, 2021 
 

Rick Olson is considered one of the foremost communicators in the business world and is known in the credit union 

industry as a workplace culture specialist. He has spoken to over 1,000,000 people worldwide. His diverse talents 

have allowed him to speak to crowds as large as 40,000 as well as conduct staff training for very small companies, 

emcee for America’s Credit Union Conference and host of CUNA's World Class Service Leadership Institute. 

Rick Olson Seminars was founded in 1992 for the express purpose of elevating organizations through people 

development. Rick has worked in 46 states, presenting convention keynotes, training staff and management 

personnel, and consulting companies through times of change. https://www.rickolson.com/ 

Workshop Information: 
 

Workshop Title: Habits of Highly Effective Employees 
Session Time: 9:00 a.m. to 12:00 p.m. 

 
Workshop Title: How to Motivate Your Entire Staff 

Session Time: 1:00 p.m. to 4:00 p.m. 
 

Cost Per Session/Attendee: $69.00  
Register by September 20, 2021 and take advantage of our early bird discount of $10.00 per session! 

 

Registration Information: 
 

To register for the upcoming session, select the link below and complete a registration form for each participant. Prior to the session, virtual 
meeting details will be sent to each registered participant via the email address provided. 

 

Registration Link: 
https://forms.gle/iPKNFFh6q32PEdKS8 

Early Bird deadline to register is September 20, 2021 
Deadline to register is October 11, 2021 

 

Payment Details: 
 

To pay using check: 
Make check payable to Capitol Area Chapter of Credit Unions 

Attention: Jessica Julian 
CASE CU / 4316 S. Pennsylvania Ave. / Lansing, MI 48910 

Ph.: 517.393.7710 Ext. 1057  
(Please note the name of the session participant(s) with check sent) 

 

To pay using PayPal: 
https://paypal.me/CapitalAreaCUs?locale.x=en_US 

A PayPal account must be established to use this method of payment 
Recipient Name: Capitol Area Chapter of Credit Unions 

Add Note: Please note the name(s) of the registered participants in the “Add a Note” section of the payment screen 

 
 
 

https://www.rickolson.com/
https://forms.gle/iPKNFFh6q32PEdKS8
https://protect-us.mimecast.com/s/zVXiClYgO7i423iGSgbR?domain=paypal.me

