Just File It! Gives Free Access to Tax Preparation Services

For the past four years, the Just File It! program has helped thousands of Michigan residents file their taxes and take advantage of the earned-income tax credit (EITC). This year, credit unions helped 6,376 filers return $13.6 million in tax refunds and credits.
Michigan residents miss out of millions of dollars in tax refunds and credits every year, but Just File It! serves those who need these funds the most. The program is one of many initiatives non-profit credit unions have spearheaded to better serve their members. Since credit unions are member-owned, it’s in their best interests to help them gain wealth and improve their financial standing.

“We’re thrilled to see this program continue to grow and help more credit union members file their taxes and build wealth,” said Michigan Credit Union League President and CEO David Adams. “As member-owned institutions, it’s in credit unions’ best interests to support their communities in this way.”

The program’s expansion, due in part to its popularity, has given many more Michigan residents the chance to take advantage of the free tax preparation service. 
Using the I-Can E-File web platform, members from 124 credit unions participated, up from 104 in 2009.  Many credit unions also provide Volunteer Income Tax Assistance (VITA) sites, providing one-on-one tax assistance from IRS-trained volunteers to make sure they receive all of the credit for which they are eligible.
“Credit unions are invested in the financial well-being of their members,” says Adams.  “Programs like Just file it! help taxpayers claim refunds and returns they may not have known existed, including the Earned-Income Tax Credit, which provides families up to $4,825. This brings money back into our state economy and helps individuals build wealth.”

All that is required to use the Just file it! program is a computer, Internet access, a web browser and a printer. The program uses a free, web-based software program, posing questions to users and offering assistance via video tutorials. It is offered in English and Spanish.


The technology backbone of the program was developed by the Legal Aid Society of Orange County, California. The MCUL, a statewide credit union trade association, underwrote the cost of developing the state income tax software in conjunction with the Legal Aid Society of Orange County, California, and the Michigan Poverty Law Center. For the 2009 tax year, the program returned $21.9 million to Michigan consumers with more than 60 percent coming through credit union participation.

