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About Project Zip Code 12.0:

Project Zip Code is a secure and user-friendly program that counts your credit union members and
matches them by state legislative district, congressional district, and county. These counts are uploaded to
CUNA'’s Project Zip Code website and combined with data from other credit unions nationwide. Many
credit union members reside in states other than the state in which their credit union is domiciled. This is
why it’s so important that all credit unions participate; only with full participation in Project Zip Code
can we get a clear picture of credit unions’ grassroots strength.

Participation in Project Zip Code will also provide operational benefits for your credit union. You will be
able to view the number of credit union members by geographic area, which may be useful in ATM
placement and shared branching. Additionally, your data will be matched with the most accurate
legislative district information available which will aid in your federal and state advocacy efforts. Project
Zip Code software provides you with powerful tools to search and download this useful information.

Project Zip Code software is compatible with most databases and will not damage your existing data.
Your members’ personal information is secure with Project Zip Code. When running PZC you will be
required to create a secure log-in and password. After creating these, you will upload your data to the
secure server. On the secure server your data will be matched by legislative district and county and
encrypted. Once the data is matched, you will receive a notification email and be asked to securely login
and download your encrypted data. After you have downloaded your totals, only the number of credit
union members per legislative district and county will remain in the national database. The resulting
master census demonstrates the strength of credit union membership across the nation.

Thank you for your participation in Project Zip Code.
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Before Running Project Zip Code

Before you install and run Project Zip Code there are a few things you will need to do in order to upload
your data. You may need to consult with your database service provider, database manager or
Information Technology personnel to obtain some of the necessary information for running Project Zip
Code.

The first step is to export the correct membership data. The information needed to run Project Zip Code is
member address including street address, city, state, and, preferably, zip code.
e Each portion of the address must be broken down into separate, labeled columns. For example,
column A will list the street address, column B will list the city, and column C the state.
e After you have created the membership database file, please save the file in a convenient location
as you will have to direct PZC to the location of the file.
e The most common files used with PZC are CSV (comma delimited text), Access, and Excel.
However, PZC will also work with Oracle, SQL Servers, FoxPro, dBase, and Paradox.
o0 If your database is Oracle or SQL Server, you will need the database server name as well.
e An example of an Excel membership file is below for your reference. Please note, that this
example contains more fields than are necessary to run PZC. To maximize the usefulness of PZC
in marketing activities, you may wish to include names or account types. No information beyond
the street address, city, and state will ever be transferred to the Project Zip Code secure server.
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1 ADDRESS Ty STATE ZIP First Name Last Name
2 | 229 LUCRETIA JEFFERSONCITY MO 65109 Bob lones
3 | 7504 WEST 149TH STREET OVERLAND PARK KS 66223 Sally Smith
4 7504 W 149TH ST OVERLAND PARK  KS 66223 Bruce Wayne
5 3105 BLUFF CREEK DR COLUMBIA MD 65201 Clark Kent
6 104 ELK DRIVE COLUMBIA MO 65202 Dale Junior
7 1104 BITTING WICHITA KS 67203 Grayson Davis
3 802 5 EDGEWOOD COLUMBIA ME 65203 Rachel Dawes
3 1612 HAYWARD NEOSHO KY 64850 Shelby Drummond
10 1319 BRANDYWINE LN ST PETERS MO 63376 Truvy Williams
11 4951 BRENMAN PARK DR ALEXANDRIA VA 22304 loe Littleguy
12 5586 MAIN STREET KANSAS CITY KS 64155 Jane Doe
131411 RICHARDSON ST COLUMBIA MD 65201 Dawson Creek
14 1715 NE 70TH ST GLADSTOME FL 64118 Pacey Jones
15 2255 MAIN ST ELKADER 1A 52043 Christina Stone
166142 BULL RUN RD DECORAH I 52101 Harry Potter
17 B859 LOMBARDI LN LA CROSSE Wi 54602 Ralph Wigam
18| 1677 PANORAMIC RD DECORAH 1A 52101 Margaret Simpson
19 1600 PENNSYLVANIA AVE LEAWOOD KS 66209 Nemo Findings
20|13 ELM STREET LOUDON L 37774 Jack Sparrow
21 2051 HWY 179 JEFFERSONCITY MO 65109 Susan Calypso
22 7008 TANNER BRIDGE RD  JEFFERSOMN CITY MS 65101 Elizabeth Turner
23 7008 TANNER BRIDGE RD  JEFFERSON CITY MS 65101 William Turner
24 843 COUNTY ROAD 512 WESTPHALIA MO 65085 lenna Haggar
25 326 CEDAR ROCK LANE JEFFERSON CITY MS 65101 Chelsea Rose

Once you have created your membership file, you are ready to install Project Zip Code!
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Step One: Initializing the Installation Software

To install Project Zip Code please click on the following link: http://www.pzconline.com/install/ and
select the “Download PZC 12.0” icon. Do this by clicking [Run]. If you are running Internet Explorer
9.0 please continue to page 6 for installation instructions.

0% of PZIC_V11_test2.msi from www.pzconline.com... EJ |: ‘z|

File Download - Security Warning
Do you want to run or save this file?

A Name: PZC_V11_test2.msi
=
I ‘\'5 Type: Windows Installer Package, 46.8MB

From: www.pzconline.com

[ Run ][ Save l[ Cancel ]

potentially ham your computer. i you do not trust the source, do not

|@ While files from the Intemet can be useful, this file type can
- run or save this software. What 's the rsk?

Once the program has downloaded to your computer, you will be asked to finish installing the program.
Please click [Run] again.

Verifying PZC_V11_test2.msi from www.pzconline.... E]|:E|

Internet Explorer - Security Warning

The publisher could not be verified. Are you sure you want to run this
software?

Mame: PZC_V11_test2.msi
Fublisher: Unknown Publisher

][ Don't Run ]

should only run software from publishers you trust. How can I decide what
software to run?

@ This file does not have a valid digital signature that verifies its publisher, You
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If you are running Internet Explorer 9.0, the following screen will appear at the bottom of your browser.
Please click [Run].

Do you want to run or save pze_vl2.msi (21.5 ME] from www.pzconline.com?

Run Save - Cancel

IE 9.0 will then run a security scan.

Running security scan. View downloads

Once the scan is completed, you will be asked to approve the download. Click [Actions].

pze_vl2.msi is not commenly downloaded and could harm your computer,

Delete Actions View downloads

As Project Zip Code was created prior to Microsoft developing SmartScreen Filter, you
will receive the message below. To finish downloading Project Zip Code, please click on
[Run Anyway].

i !
SmartScreen Filter - Windows Intermnet Explorer Iﬁ

|'2I This program might harm your computer
-

SmartScreen Filter has little or no information about this unsigned
program. Running this program might harm your computer,

Mame: pze_vl2.msi
Publizher: Unknown

< Don't run this program
(recommended)

< Delete program

=< Run anyway

" What's SmartScreen Filter?

b A
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Step Two: Installing Project Zip Code

After the installation software has completed running, you are ready to install Project Zip Code 12.0 onto
your computer. Please Click [Next].

j&‘ﬂ Project Zip Code Version 12.0 = P

Welcome to the Project Zip Code Version 12.0
Setup Wizard

The ingtaller will guide pou through the steps required to install Project Zip Code Yersion 12.0 on pour
computer.

WARMIMG: Thiz computer program iz protected by copyrght law and intermational treaties.
Unauthorized duplication or distribution of thiz program, or any portion of it, may result in zevere civil
or criminal penaliiez, and will be prosecuted bo the maximum extent possible under the law,

Cancel < Back

Complete your installation of Project Zip Code by clicking [Next].
rﬁ' Project Zip Code Version 12.0 l = ot T )

Confirm Installation

The inztaller iz ready to ingtall Project Zip Code Wersion 12,0 on wour computer.

Click "Mest" to start the installation.
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Congratulations, you have successfully installed Project Zip Code onto your computer! Click [Close] to
automatically start Project Zip Code 12.0 so you can upload your data.

ﬁl Project Zip Code Version 12.0 | = 2 |

Installation Complete

Project Zip Code Werzion 12.0 haz been successfully inztalled.

Click "Cloze" o exit.

Launch Project Zip Code.

Cancel < Back

In addition to the screen above, an American flag icon will appear on your desktop. If the upload process
does not immediately start, please double click on this icon to begin the upload.

—

A Ersion
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Step Three: Locating and Mapping Your Membership Data to Project Zip Code

Click [Continue] after you have reviewed the User Agreement.

Welcome To Project Zip Code

Welcome To Project Zip Code.

GETTING STARTED &WND RUNMING THE PROGRAM:

11You’ll need a computer mnning YWindoves 2000 or better. If pou have an Apple computer,
thiz program will not wark. The computer must be connected to the Intermet in order to use the
progran. The application will give you a warning before it attempts to ga online in caze pou
have a dialup connection.

21" ou will alzo need a databaze file of vour member data from wour in-houze or contract data
processor. This file MUST cantain at a minimurn the street address, city and state of each
credit union member but may also contain Zip Code, member first name, last name, a
desighated member 1D number, phone nurmber, etc.

Froject Zip Code works best with Excel, Access or a comma delimited text [C5Y] files but you
should be able o use FosPro, dBase, Parador and other common formats. IF your credit union
membership iz LESS than 45,000, you can save vour membership file in an excel farmat and

uze thiz file when running Project Zip Code,  The information pou include in the membership s

antmue
Your data is safe and secure with Project Zip Code. No personally identifiable data or
individual information leaves your computer. The Project Zip Code database receives
only the counts of records successfully matched by the program. All of your data
remains confidential and secure with Project Zip Code.

You will then be asked to select your database type. This is the database you created or exported prior to
installing PZC. The most commonly used formats are Excel and CSV.

Select Your Database Type E|

thccess

Csv

dBASE

D5M Connection
Eucel

Oracle

Faradox 5. [DBFil=]
SOLServer

Yigual FoxPro [DBEFile]

If you are uploading an Access or Excel file, PZC can accept Office 1998 — 2010 (or XLS and XLSX
Excel files).
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After you have selected the type of database you are uploading, you will need to tell PZC where the
database is saved. In the example below the database is saved in “New Folder.” You can browse through
your computer to find where the database is saved using the buttons on the left hand side of this screen.

Once you have located your database please click “Open.”

Select Your Membership Database

Lool: in: |E} Mew Folder

2 B 2010 HTH Attendees, xls

191 Aristotle CU Members. xlsx
My Recent  |E|cac Attendees 2009,
ELarge Test. xlsx

@__]Leg official Export. xls

 —

File name: |:'-“.n'st0t|e CLI Members xdsx

Files of type: |E:u:e| (*2ds,” xlmx)

After you have selected where the membership data is saved, please confirm that the database type and
location are correct it by clicking [Continue] on the screen below.

Select Your Database Type [z|

Arooess

CS

dBASE

D5MH Connection

Oracle

Farados= 5. [DEFile]
SOLServer

Yizual FoxPro [DEFile]

D atabaze Mame:
C:hDocurments and SettingshkprathersDes

Q:untinue| Back | Exit |

—
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You will now select your Membership Table. If you are using an Excel or CSV document with multiple
sheets, please note ahead of time which sheet contains your membership database. Click to highlight the
correct sheet so that it displays at the bottom under “Table Name” and click [Continue].

Select Your Membership Table g|

FEC List 2%

Table Mame:
FZ_CUID _List$

Qontinue| Back | Exit |

In Data Mapping you must tell Project Zip Code the names of the columns that contain your member
addresses. The fields labeled “Required Field” and that appear in pink are mandatory fields. The easiest
way for PZC to map these fields is by clicking “Auto Find Fields” in the top right-hand corner. Or, you
can select from the pull-down menu which column names match the appropriate PZC fields. PZC will not
map to the columns if you type in the column names. You must use the “Auto Find Fields” button or the
pull down menus. Additionally, you may wish to include any other fields listed beside the white boxes to
aid in your credit union marketing activities. None of the white fields will be transferred to the PZC
secure server. These fields will be matched up after you download your encrypted PZC totals data table.

M Project Zip Code - Data Mapping |Z||E|le

Table:  FZ CUID. Listd Auto Find Fields |

[rata b apping:

1D Street Address: |[f-'-.u:|n:|ress‘|] ﬂ Fequired Figld

First Marmne: Street Address 2: | ﬂ

Last Mame: Clate: |[State] j Required Figld

|
|

Middle |ritial: | City: |[Eit_l,l] ﬂ Required Field
|

Phane Murnber: |

Zip Code: |

[Cuna Culd]
[Lagt Mame]

- [Address1]
Continue ‘ Bad [City]

SAFE AND SECURE State
Your data is safe and secure with Project Zip Code. No per Zipd] — [ndividual
information leaves your computer. The Project Zip Code dal[4 of Members] + nts of

records successfully matched by the program. All of your data remains confidential and secure
with Proiect Zin Code.

=
Once you have correctly mapped to the required fields and any others you choose, please click
[Continue].
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Step Four: Creating the Preliminary Data Set

While PZC is generating data, it is simply counting the number of records in the database and creating a
preliminary dataset that will be imported to the PZC Secure server. For larger databases this portion may
take a minute or two.

w, Generating Data . . .

Progress:

Status: 3900 of 7829 Completed

Step Mame Statuz E ztimated Time Left Start Time
= | Impart Data Started[3300] Fzec | 1TAG2010 11

Once the preliminary dataset has been created, you will be notified how many records were matched and
asked to register with Project Zip Code to complete the upload. Click [OK] to continue.

Project Zip Code

7329 revords were sucoeasfilly mported. Lol Dataset has been meated and endrypited. You must egister vith Profect 2ip Code and uplead data for praceseing, 1F you are ubing 3 dial-up conrection, you shoukd connect to your [52

at this time. Once conneched, dick on the: [0K] button.

[ ]
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Be sure that the “Import Data” box is checked and click [Continue] to register and upload your data to

PZC.

. Generating Data . . .

Frogress:

Status:

Step Mame

Status

Eztimated Time Left

Start Time

¥ | Import Data

Complete[7823)

11162010 11

Step Five: Registering with Project Zip Code

You will now be asked to log-in to PZC. If you know your PZC email and password please enter it here
and click [Login]. If you are a new user, please click on [New Registration]. If you have forgotten your
PZC password, you may click on [Forgot Password] or simply register again under [New Registration].

. Project ZIP Code Logon

Connect To Project ZIP Code

“'ou must upload your credit
union data to unlock Froject
Zip Code. [fthis is you first

time on this site wou can

create a Mew Registration, ar
logon with wour username and
password from & presious

reqistration.

Mew Reqistration Faorgot Paszword ‘

Project Zip Code Version 12.0

Email:

Pazsword:

Canicel
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Please fill out the New User Contact Information completely. Also remember to keep a record of your
password for when you download your encrypted PZC data table. Click [Add] when finished to continue.

m. User Info

New User Contact Information

E - ail: Paszword:
| |

Contact Information

First M ame: tiddle Marne: Last Mame:

Organization:

Wwiork Phone:

After you have personally registered with PZC, you will be asked to register your credit union as well.
Click on [Look-Up Credit Union].

. Credit Union Info

Additional Information
Phone:

Home Page:

League Mame:
|S elect A League ﬂ

Look-Up Credit Union
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To look up your credit union, please type in the first few letters of your credit union name into the
“Credit Union Name” text box. Then you can click the [Search] button or simply press the [Enter] key.

. Look-Up Credit Union ID =13}

Credit Union Name: Search |

l: Having trouble locating vour credit union? Try one of these vanations in the search screen:
- Type only the first word of pour credit union’s name.
- Try different wariations of the zpelling of your credit union [ie: Saint v, St FCU vz, Federal Credit Union)

Click. arn paour credit union then click zelzct.
CUID  [Mame Members Address

4 |

CUID: CU Mame:

Once the list of credit unions appears, highlight your credit union by clicking on the name. Then click the
[Select] key to continue.

& | ook-Up Credit Union ID

Credit Union Mame: |4 Search

Having trouble lozating your credit union? Ty one of these varniations in the zearch screen:
- Type only the firzt word of your credit union’z name.
- Try different wariations of the spelling of your credit union [ie; Saint ws. St., FCU vz Federal Credit Union)

Click an your credit unian then click select.

CUID |Mame Members Address City

029368 | Amarillo Community FCL 24872 B100°% Intel| Amar
029865 | Amarillo Postal ECLI 1524 2400 Hobbs | Amari
Aristotle Test CU 0 555 National| Capit:
0568 | Arizona Central CLJ 71502 2020 N Cent| Phoe
010650 | Arizona FCL 213846 333N 44th 5| Phoe
010571 | Arizona Heritage CU 1536 2402/ Girar| Phoe
10575 | Arizona State CU 129007 2385/ Pinr| Phoe
118322 | Avoyelles Parish School Board EF| 814 348 Center 5| Mark
(118329 | Baton Rouge Citp-Parizh EFCL 9R39 B ator

CUD: 1071111 LU Mame: ‘AristutleTestEU

| Select
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On this screen make sure all your credit union information is correct and be sure to select which League
your credit union is affiliated with under “League Name.” If your information is correct and your League
properly selected, click [Add Credit Union] to continue.

| W, Credit Union Info

Additional Information
Phone:
ID: 011111 |

Hame: Anstatle Test CU

Address: |555 M ationals 'Way Home Page:

Addr 2: | |

City: |Eapitals
Stater |or

League Name:

Zip: Connecticut Credit Union A
|55555 Delaweare Credit Union Leac
D.C. Credit Union League
Add Credit Uni Flarida Credit Union League
recrt SMOn | G corgia Credit Linion Affiiate
Hawaii Credit Union League

I thiz is notyour credit union Clf|daha Credit Union League
Ilinoiz Credit Union League

Click [Upload] to initialize the connection to the PZC secure server.

& Credit Union Info

Credit Union: Credit Union 1D: 0117111

Aristotle Test CU

Contact Information
League: [.C. Credit Union League
Addrl: 555 Mationals ' ay

Addr2:
City: Capitals State: DC Zip: 55555

Phone:
WwWeb Page:
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Click [Yes] to confirm connection to the PZC secure server and upload your membership data to the
server.

& Credit Union Info

Credit Union: Credit Union 1D: 011111

Aristotle Test CU

— Contact |
omac Project Zip Code

League:

You are about to upload for:
Addr:q D)

Addr2:
City: Ca

Phone:
Wweb Pa

Aristotle Test CU

Is this correct?

Yes
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Step Six: Uploading you Data to Project Zip Code

Now that you have securely connected to the Project Zip Code server, you will be asked to upload your
membership data. The only information being sent to the server is the preliminary dataset which contains
member addresses and nothing else. This is a secure server and the data will be encrypted. The only thing
that will remain in the Project Zip Code database is the membership counts per legislative district and
county. Your data is safe and secure with Project Zip Code.

Since your membership dataset is being matched on the secure server, PZC will notify you when your
encrypted membership information is ready for download. Please provide a working email address so we
can notify you when the encryption is complete and you can download your totals. After entering the
“Notification Email” please click [Upload] to send you totals to the PZC Secure server.

Credit Union ID: 011111

9=1E3

Fleaze provide vour email addrezs so that Project £ip Code can nobify pou when the data
matching process has been completed. The email you receive will direct you o open
Project £ip Code on your desktop to retrieve pour matched data.

Notification Email: |kPrather@cuna.com

The message below will confirm your membership dataset has been sent to the secure server and is in the
process of being matched to legislative districts and counties and encrypted. Please click [OK] to
continue.

Project Zip Code

\i) Upload Successful!

Thank you for using Project Zip Code! Once the data matching process has been completed, you will receive an email that will direct you to open Project Zip Code on your desktop to retrieve your matched data.
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Once your data has finished the encryption and matching process, you will receive an email from Project
Zip Code (PZC@aristotle.com) asking you to retrieve the encrypted data. The larger the uploaded file,
the longer the process will take. For files containing 65,000 members, the encryption process takes
around 5 minutes. For files containing over 1.5 million members, the process is around an hour. Please
mind your inbox for the matching completed email from Project Zip Code. If you try to open Project Zip
Code before the encryption process is completed, you will see the screen below and be unable to
download your results until the process is finished.

. Project Zip Code Server g@g|

ﬁ Login
) Edit User

CUNA

“'ou may edit yaur registration

information, update wour credit

unioh contact information or

run FZC far an additional Statuz of Upload
credit union. Y'ou can alzo
login az a different user from
this point.

Edit Credit Union

Processing...

FZCOMLIME "EBSITE

Step Seven: Downloading your Encrypted Data

After your membership data has been encrypted and matched to the legislative districts and counties you
will receive the email pictured on page 20.
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Project Zip Code Matching Successful Email

™ Project Zip Code Matching Successful - Message (HTML)
PRl Edt Vew Insort Fomat Took  Actiors Heln
Bibtimty | GReptpimn ) | Grormerd | 2| (S X | x e o a8

From: FZC [profouna.coon] Senb:  Fri LL/19/3040 10:42 AW

To: Knsten Prater
oo

Subject:  Praject Zip Code Matching Succ=ssfl

Themk you for rurming Project Fip Code! Ve PEC totals me melable for dovwnload to your deskiop. Please double chick on the Project Tip Code 11 0 Toon bo seorely connsct o the Project
Zip Code darabase and download vour encrypted membership totale, i the [Downdoad Results] bumon is not active, please coatact Project Zip Code technical support at pre @ oumna.com ar
202-308-5708.

Thask you for your participation!

Sincerely,

CUNA ad the Project Z5p Code Team

Please double click on the PZC icon on your desktop after receiving the email above.

38

CUNA

“r'ou may edit your registration
information, update your credit
union contact information or
tun FZC for an additional
credit union. Y'ou can also
login az a different user from
this point.

FZCOMLIME \WEBSITE
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To log-in and download your membership data, please enter the email and password you used when
registering with Project Zip Code. If you are only running PZC for one credit union, this information
should appear in the “Email” and “Password” sections automatically. Once they are entered click
[Login].

' w_Project Zip Code Server [-_| El |§|
= Project ZIP Code Logon

Connect To Project ZIP Code

“'ou must upload your credit
union data to unlock Froject
Zip Code. If this is wou first
time on this site you can
create a New Registration, or Paszword:
logaon with your username and
passwaord from a previous
registration.

Ermnail:

|kprather@cuna. con

Cancel

MHew Registration Forgot Password ‘

Underneath “Status of Upload” it should read “Ready” and you will be able to download your data. Click
on [Download Results] to retrieve your data.

. Project Zip Code Server |z E|rz|
(, Login :
& Edit Uzer

“You may edit pour registration

Edit Credit LInion

information, update your credit
unioh contact information or
i FZC far an additional Status of Upload

credit union. You can alzo
login az a different uger from
this point.

Ready

F£COMLIMNE "WEBSITE Download Resultz
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Depending on the size of the dataset uploaded to the PZC Secure server, it may take a few minutes to
download your encrypted member table. The progress bar in the screen below will notify of the download
status.

& Project Zip Code Server [:| [§| |X|

Login

Edit Uszer

w, Download Results

Status: Creating Member Detail Table. . .

Progress:

thizs paint,

FECOMLIME "WEBSITE Download Results

Once your encrypted member table has finished downloading you will receive a “Download Successful”
message. Please click [OK] to continue.

Project Zip Code

i ) Download Successfull
‘Your credit union membership totals have been matched to their legislative district, county, and zip code, These totals have been uploaded to the Project Zip Code Mational database. Please remember to run this update quarterly. Click

on OK to proceed with further Project Zip Code application and thank you for your participation.
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Congratulations! You have successfully uploaded your totals to the PZC Secure server and PZC database
and have successfully downloaded your encrypted member table. You are now able to use the PZC
program to run queries and reports on your membership. The queries can be exported into CSV and
Excel files and can aid your credit union in ATM placement and shared branching among many other
marketing activities.

‘¥ Project Zip Code
File Queries Reports Utites Help

T Reports Utilities

6 & =

Geographic County Leqislative Leqizlative
Area Driztrict Official

|Queries

When it is time to update your membership information click on the “Utilities” tab and then click on
[Update Membership Information].

‘* Project Zip Code
File Queries Reports Utlites Help

Queries T Reports

Ewport DATA, Set Optiong Connect to FEC Lpdate Membership
Infarmation

Utilities

For more information, please visit the Project Zip Code website at www.pzconline.com. There you will
find detailed instructions on how to build queries and reports as well as updates on FAQs. If you have
any questions or need technical assistance, please contact us at pzc@cuna.com or 202-637-7734.

Thank you for your participation in Project Zip Code!
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PZC 12.0 Frequently Asked Questions

Q. If I have already run a previous version of Project Zip Code and | get an updated version, do |
need to uninstall the previous version of PZC?

A. No, PZC version 12.0 will automatically uninstall prior version of Project Zip Code from your
computer.

Q. What format does my membership file need to be in?

A. Your membership file can be saved in a number of formats. We recommend excel if you have less
than 45,000 credit union members or comma delimited (.csv) if you have more than
45,000 credit union members. However, PZC works with several different formats.

Q. What information needs to be included in the membership file?
A. You must include the address, city, state, and zip in separate fields (or columns).

Q. When | am in the Data Mapping field there is nothing to select in the required fields, what should |
do?

A. This means your database does not have the columns properly labeled. Go into your database and
make sure that the first row lists the column names, i.e. address, state, city, etc. If it doesn’t list the
column labels, please add the labels in the first row, save your document, and go back to Select Your
Database Type within the PZC program.

Q. Where do | find my database or membership file?

A. You should be able to get this information from your data processor (if applicable), or do a simple
export from your system of a file that contains the required information (street address, city, state, zip).

Q. When I try to open up the PZC program after installation | am receiving an error message saying | am
not connected to the internet, or that | need to install and XP patch?

A. This error most likely means a firewall or proxy setting is blocking PZC from connecting to the
internet and allowing you to upload. First, please make sure that https://www.pzconline.com/ is added to
the list of “safe sites.”

If adding the PZC site to your “safe sites” does not work, you may have to adjust your proxy settings. For
Proxy settings make sure it is allowed to connect to the URL of www.pzconline.com. Port 80 and Port
443 will also have to be open. For the URL, the IP addresses you will need to use are 4.79.29.207 and
199.85.213.30

Q. How often should member data be uploaded?
A. You should upload data at least twice a year. You may want to do it on a quarterly basis.
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Q. What do I do if the member database has active and non-active members?

A. You should export your member table as a .CSV or excel file with only the active members selected.
Then you can use that file to match your member database.

Q. When I click on the PZC Icon after uploading to the secure server, | am unable to download my data.

A. Your data is still being processed and matched on the secure server. Wait to receive an email from
pzc@cuna.com confirming your data has been matched and is available for download. If you do not
receive an email within 24 hours please check your spam filter. If the notification email is not there,
please contact pzc@cuna.com for assistance.

Q. Is Project Zip Code still available on CD if I have a slower internet connection?
A. Yes. You can obtain a Project Zip Code 12.0 CD by contacting your league or CUNA.

Q. Where can | go to find information on how PZC can help my credit union in our grassroots and
marketing activities?

A. Please go to www.pzconline.com and click on “Support.” Here you will find additional user manuals
and webinars designed specifically for PZC Queries and Reports which are beneficial in helping credit
unions with grassroots and marketing.

Q. I have not received the latest CD of Project Zip Code, can I still run the program?

A. Yes, you can run PZC 12.0! Please go to http://www.pzconline.com/install/ and click on
Download Project Zip Code Version 12.0.

Contact Us:

CUNA

601 Pennsylvania Ave., NW South Building, Suite 600
Washington, DC 20004-2601

202-638-5777

Email: pzc@cuna.com
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