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COFFEE. CREDIT UNIONS. CULTURE.
Transform a Commodity into an Experience

James Robert
Grower of Relationships 
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difference between
credit unions & banks?

is
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Commodity.
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Experience.
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Be Involved

Surprise and delight.

Build trust. 

Listen and evolve.
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TAKE GOOD NOTES here.
In an effort to be green, I did not print out all the slides for this presentation. Instead, you are 
invited to write down what we discuss in your own words to remember it better. Or… you can 
just sit back and listen.  What ever works best for you.  Just don’t hesitate to shout out anytime 
with questions, thoughts or feedback. That’s what makes this fun.  The conversation. Please 
email me at jrwlay@ptpnewmedia.com for the slides and I will hook you up.   
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TAKE GOOD NOTES here.
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TAKE GOOD NOTES here.
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Join the conversation @ www.cugrow.com



PTP NEW MEDIA | Web: www.ptpnewmedia.com | Email: jrwlay@ptpnewmedia.com | Twitter: www.twitter.com/jrwlay | Ph: 281.991.5550

Let’s carry on the conversation.
Shout back @ me anytime.

Me: James Robert Lay
Web: www.ptpnewmedia.com
Email: jrwlay@ptpnewmedia.com
Twitter: www.twitter.com/jrwlay
Phone: 281.991.5550
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