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StretchPay Overview

StretchPay — The Credit Union Salary Advance Loan Alternative, is a special loan
program designed to help members who need a small dollar loan to carry them over until
they receive their next regularly-scheduled income check. StretchPay is designed to be
used as an alternative to expensive for-profit payday lenders who often charge $15.00 to
borrow just $100 for two weeks.

StretchPay is a special line-of-credit loan designed to make it easy and less expensive for
members to get short term credit. StretchPay is set up with one important difference to
traditional lines-of-credit, and that is a borrower must repay their entire outstanding
balance (plus interest) before subsequent advances are permitted. Thus, if a borrower
takes a $250.00 advance on their StretchPay line of credit, they must pay the balance to
$0.00 before borrowing again.

StretchPay is significantly less expensive than a traditional payday loan. Borrowers will
pay a $35.00 annual fee (for a $250.00 line of credit) and 18% interest on their advances.
The annual fee is taken out of their first advance during a 12-month period. This is as
opposed to a traditional payday lender who might charge $15.00 per $100.00 borrowed
for as little as a two week term.

A Borrower who uses StretchPay for 12 advances on a $250.00 line of credit during a
12-month period will pay approximately $77.00 for 12-months access to their loan, while
a borrower who uses a traditional payday lender may pay more than $400.00 for the same
amount of credit.

Your credit union is offering StretchPay Lines of Credit in association with a non-profit
Credit Union Service Organization called Credit Union Outreach Solutions, Inc.
(CUOSI). Each time you collect an annual fee from a StretchPay borrower, you will
forward the fee to CUOSI which will, in turn, help your credit union offset any credit
losses sustained under the program. This way you will be able to offer members an
alternative to expensive payday lenders without incurring the credit risk sometimes
associated with small dollar, minimally underwritten loans.

StretchPay is offered to your members using minimal underwriting criteria. Members
must be 18 years old, be an established member with your credit union for at least 60
days and not be delinquent on existing loans or negative in any share account. They must
also have verified income, not be in the process of filing for bankruptcy under any
chapter of the bankruptcy code and have not caused any participating credit union a loss.

Specifics of the StretchPay loan include:
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Credit limits/minimum advances of $250.00 (with an annual fee of $35.00) or
$500.00 (with an annual fee of $70.00);

30-Day repayment term;

Advances must be paid in full prior to new/additional advances;

18% interest rate (or the maximum permitted by applicable law, whichever is
lower);

Payroll deduction is encouraged, but not required.

Benefits of StretchPay

For Your Member:

StretchPay is significantly less expensive than for-profit payday lenders.
StretchPay helps build a positive credit history.

StretchPay keeps your members aligned with their credit union, giving you the
chance to cure the financial difficulties that gave rise to their need for a short term
payday loan.

The annual fee is taken from the first StretchPay loan advance during a 12-month
period, and no fee is charged to borrowers who no longer need the service.

For Your Credit Union:

Allows you to offer a payday loan alternative at low cost and without significant
financial risk.

Gives you the opportunity to work with and educate members regarding
budgeting and other personal financial management skills.

Provides interest income at 18% with a minimum of credit risk.

Gives you a “success story” for how your credit union supports the needs of your
community, particularly among members of “modest means.”

Purpose of this Manual

The purpose of this manual is to provide step-by-step instructions for your credit union to
implement the StretchPay program, from board approval to making your first StretchPay
loan advance.



Credit Union Outreach Solutions, Inc.
StretchPay — The Credit Union Salary Advance Loan Alternative
Loan Implementation Guide — June 2006

Summary of Implementation Steps

The following are the steps you will need to follow to implement the StretchPay program.
Each step is covered in greater detail later in the manual:

Obtain approval from your Board of Directors.

Join Credit Union Outreach Solutions, Inc.

Adopt a StretchPay Line of Credit policy and procedure.

Set StretchPay up on your data processing system.

Set up StretchPay documents.

Train employees on the StretchPay program.

Set up the monthly accounting system for fees and loss recovery.
Collections issues

Develop a marketing plan.

0. Begin offering StretchPay lines of credit.

BOoo~NoOR~WNE

Step 1: Obtain Approval from Your Board of Directors

Depending upon the way things work at your credit union, you may need to receive
approval from your Board of Directors. There are two issues which may need approval
from your Board. First, you will need the authority to offer StretchPay lines of credit to
your membership. Second, you will need the authority to join Credit Union Outreach
Solutions, Inc., the national non-profit Credit Union Service Organization that will be
your partner in offering StretchPay lines of credit. A model recommendation for your
Board of Directors is contained in the appendix of this manual. You may also need to
seek regulatory approval from your State Regulator or NCUA.

Step 2: Join Credit Union Outreach Solutions, Inc.

Credit Union Outreach Solutions, Inc. is a national, non-profit, credit union service
organization that will assist your credit union in making StretchPay lines of credit. You
must join CUOSI before you can offer StretchPay to your members.

These are the steps for joining CUOSI:
1. Sign the Member Operating Agreement (a copy is included in the appendix).
2. Sign the Outreach Solutions Agreement (also included in the appendix).
3. Pay your non-refundable membership fee.

Some things to think about:

e The Member Operating Agreement defines how CUOSI is organized and how it
operates. The Outreach Solutions Agreement defines precisely how the
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StretchPay line of credit is to be offered by participating credit unions. Both are
legal documents - please read them carefully.

e The non-refundable membership fee is calculated according to your asset size.
The fee is $25.00 per $1,000,000 in assets, with a maximum fee of $15,000.00.
This fee is not an investment in the CUSO, and should be expensed on your credit
union’s books.

e Once your non-refundable membership fee is received you will receive
confirmation that your credit union may begin offering StretchPay lines of credit.

Step 3: Adopt a StretchPay Loan Policy and Procedure

A model policy and procedure is included in the appendix of this manual. You may
modify these according to your credit union’s needs. Be careful, though — many of the
policies and procedures are requirements that an individual credit union cannot change as
they are part of the Outreach Solutions Agreement.

Important parts of the policy include:
e A summary description of the StretchPay line of credit product.
e A description of the authorized parameters of the loan (credit limits, interest rates,
repayment terms, member eligibility requirements, etc.)

Important parts of the procedure include:
e Purpose of the procedure.
Member qualification procedures (outlined in the Outreach Solutions Agreement).
Loan specifications.
Roles and responsibilities for staff.
Collection guidelines.
Accounting guidelines.

Step 4: Set StretchPay Up on Your Data Processing System

Refer to your Data Processing System requirements for setting StretchPay up as a new
loan product. Though the process may be different depending upon which data
processing system you are operating, the following are the key elements of the setup:

1. The system must prohibit additional StretchPay advances unless the outstanding
balance is $0.00. This is a critical element of the program.

2. The system must have a method for recognizing when annual fees are to be
collected. On many systems, a 12-month review date is set up during the
opening of the StretchPay loan. No advances are permitted after the review date
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unless a new annual fee is collected. Upon collecting the subsequent annual fee,
a new 12-month review date is set for the next period.

3. StretchPay line of credit documents must be set up on your system if you use
electronic forms.

You will want to create a separate loan type for StretchPay using dedicated collateral and
purpose codes. A separate general ledger account makes it easy to track your StretchPay
portfolio. Remember to set the loan up as an open-end loan to facilitate future advances at
the teller counter.

If your data processing system cannot suppress additional advances without the balance
being $0.00, you will want to prohibit StretchPay advances through home banking and
audio response channels. By permitting advances only at the teller counter, you can train
your staff not to make advances unless the balance is $0.00.

Finally, if your system cannot suppress advances on a StretchPay line of credit that has an
outstanding balance, and you cannot suppress home banking and audio response
advances by the member, then train an employee to review a report of advances made on
loans that have an active balance. Members who use this loan like they would a
traditional line-of-credit or overdraft loan should be called and reminded that advances
must be completely paid off before another advance may be taken. If it happens again,
remove the member from the program.

Step 5: Set Up StretchPay Documents
StretchPay requires the following documents:

1. StretchPay Line of Credit Application - You may use any consumer loan
application as approved by your credit union.

2. StretchPay Line of Credit Note, Agreement, and Truth-In-Lending Disclosure —
A sample is provided in the appendix of this manual. Though you may want
your legal counsel to approve your loan note, the note at a minimum must
include language that:

(a) Allows the periodic rate to be changed,;

(b) Provides that the outstanding loan balance (principal and interest) is due
monthly;

(c) Pledges present and future shares or deposits, whether held individually,
jointly, or in trust, as security for the loan;
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(d) Defines the credit limit;

(e) A cross-collateralization clause for collateral securing other loans with the
credit union;

(F) Allows for an annual fee to participate in the plan.

3. StretchPay Line of Credit Closing Letter — This letter helps borrowers
understand the importance of repaying their loan and the consequences of non-
payment.

4.  Monthly Remittance Form — This form is used to forward annual fees collected
to CUOSI and to request reimbursement for credit losses.

It is strongly recommended that each credit union’s legal counsel review and approve the
loan note, agreement and disclosure. Credit Unions using the attached loan documents
believe that those documents fully comply with applicable law and regulation but
specifically disclaim making that representation to other credit unions.

Step 6: Train Employees on the StretchPay Program
Employee training is a critical aspect of the StretchPay program. Make sure the training
includes the following information:

e Employees should understand why the credit union is offering StretchPay lines of
credit — to give members a less expensive alternative to using for-profit payday
lenders.

e Employees should understand how the StretchPay program works.

e Employees should understand membership eligibility requirements.

e Employees who close StretchPay lines of credit for members should be trained to
remind members of the consequences of non-payment. These consequences may
include forfeiture of the right to borrow from the credit union in the future and
forfeiture of membership rights (where permitted).

Also, loan officers should be trained to make appropriate suggestions to members at the
time of the initial advance (based on review of the credit report and discussion regarding
the purpose of the loan). The ultimate objective is to improve the financial well-being of
the member, which would be accomplished by reducing the likelihood of future
advances. Counseling should be provided as appropriate regarding budgeting, direct
deposit or payroll deduction, club account savings programs, financial literacy seminars,
and other financial literacy programs which may be offered by your credit union.
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Step 7: Set up the Monthly Accounting System for Fees and Loss Recovery

Your credit union should appoint a staff member (and a backup) to process end-of-month
accounting for the StretchPay program. The accounting is necessary to remit any annual
fees collected to CUOSI, Inc., and to request reimbursement for credit losses.

CUOSI, Inc, will supply a master accounting form for your credit union to use in this
process. As loans are made, the annual fees collected are remitted to CUOSI. A pass
through general ledger account should be established to account for the annual fees
collected and for the subsequent remittance to CUOSI.

As losses occur, a claim is made to CUOSI for 90% of each qualifying loss. (The
definition of “qualifying loss” is contained in the Outreach Solutions Agreement.) After
funds are received from CUOSI and applied against the defaulted loan, you will want to
write-off the balance of the loan against your Allowance for Loan Loss account.

Please note that if your credit union receives recovery on a StretchPay line of credit, the
recovery is applied first to the portion of the loan your credit union wrote off, and the
remainder of the recovery must be forwarded to CUOSI.

Step 8: Collection Efforts

The Outreach Solutions Agreement with CUOSI requires that your credit union
undertake a minimal collection effort before submitting a claim. At least one letter of
collection notice should be sent and at least one phone call made (preferably by no later
than 10 days past due) to the borrower in an attempt to collect the debt before submitting
a claim. Claims may not be submitted until defaulted loans are 120 days past due.

Members causing any credit union a loss though the StretchPay program must be
reported to at least one of the three major credit reporting agencies (Experian, Trans
Union or Equifax). The full amount defaulted is to be reported, not the “net” amount of
the loss (i.e. report a $250 loss rather than just the 10% loss taken after a reimbursement
is paid by CUOSI).

Step 9: Market the Program

There are a variety of ways to successfully market the StretchPay product. Please note
that your agreement with CUOSI requires that you use the StretchPay product name. This
will allow for joint advertising efforts among participating credit unions.

You may prefer a “soft launch” of the StretchPay program to give your staff experience
in making loans without considering the applicant’s credit history. Loan officers and
member service representatives should be trained to identify members who might benefit
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from the StretchPay program. Some credit unions successfully use “word-of-mouth”
advertising to get the program started.

You may also consider using traditional ways of informing members of the program such
as newsletters, messages-on-hold, statement messages, etc. Ambassadors at key member
groups may also be receptive to informing employees of the program.

Step 10: Offer the StretchPay Program to Your Members!

Congratulations on becoming part of the credit union solution to the high cost of payday
lenders! After you’ve completed the above steps, you are ready to begin offering
StretchPay to your members.

If you have further general questions about starting your program, please contact:

John Florian or Sue Helmreich
Ohio Credit Union System
800-486-2917

If you have further operational questions about the program, please contact:

Sue Zwiesler or Tammy Adamson
Wright-Patt Credit Union, Inc.
(800)762-0047

Frequently Asked Questions

Can my credit union use underwriting guidelines that are stricter than those required
by CUOSI?

Yes, with written notification to the StretchPay Board of Managers. Written notification
is required so that the Board of Managers can be assured that any underwriting changes
you make will not increase the likelihood of a loan loss. If the board of Managers so
determines, you will be contacted about that underwriting guideline.

What is the fee for a member who wants to close their $250 StretchPay Line of Credit

and replace it with a $500 StretchPay Line of Credit?

The proper procedure is to close the $250.00 line of credit, then open the $500.00 line of
credit and collect the $70.00 annual fee. The $35.00 annual fee paid on the $250.00 line
of credit does not carry over to the new $500.00 line of credit.
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Is a credit union required to offer both a $250.00 and $500.00 credit line?
No. A credit union may offer the $250.00 credit line, the $500.00 credit line, or both.

Is there a minimum income requirement for a member to open a $500 StretchPay
limit?
Not at this time.

Is a checking account required (which typically is the case at a payday lender) for a
member to obtain a StretchPay loan?
Not at this time.

What specific borrower information is required to receive a credit loss reimbursement
from CUOSI?

No specific borrower information is required by CUOSI to process a credit loss
reimbursement at this time.

How are comments and suggestions regarding the operation of CUOSI, the StretchPay
loan product, or any related matter made to CUOSI?

An Advisory Council will be formed and periodic conference calls held with the specific
objective of allowing every participating credit union the opportunity to shape the
evolution of the company and the StretchPay loan product.

Do we have to report StretchPay loans to a credit bureau reporting agency?

Yes. A key component of the StretchPay loan program is to help members become more
credit-worthy. Successful repayment of these loans should help improve a borrower’s
credit score.

Can members have StretchPay loans from more than one credit union at a time?
No. Members should only have one StretchPay loan at a time.
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To: Board of Directors

From:

Date:

RE: CREDIT UNION OUTREACH SOLUTIONS, INC.

Please accept this recommendation that __your credit union name _become a member of
Credit Union Outreach Solutions, Inc., a non-profit credit union service organization
created to help the nation’s credit unions manage the risk of making short-term, small
dollar “payday” loans.

CUQS, Inc. is a unique organization that requires no investment from its members. A
non-refundable membership fee of ($25 per $1,000,000 in assets) is required to become
a member.

CUOS, Inc. is an outgrowth of an experimental payday loan model for credit unions that
was pioneered in 2003 by other Ohio credit unions. It is a Credit Union Service
Organization (“CUSO”) that pools the origination fees for payday loans into a fund that
serves to offset the credit losses associated with minimally underwritten payday loans.

Included with this request is a summary description of the CUSO-based payday lending
model. (Include the StretchPay Overview.)

Joining CUQS, Inc. offers several important benefits. It allows for geographic
distribution of the risk of making payday loans. It is another service that meets the needs
of members of modest means. And, it makes a strong statement for our Credit Union’s
commitment to helping members achieve greater degrees of economic success.

Please let me know if you have questions regarding CUQS, Inc., and thank you for
considering this request.



CREDIT UNION OUTREACH SOLUTIONS, INC.
MEMBER OPERATING AGREEMENT

This MEMBER OPERATING AGREEMENT entered into as of the __ day of
, 2006, by and among Wright-Patt Credit Union, Inc. (“Wright-
Patt”), Day Air Credit Union, Inc. (‘Day Air”), Affinia Federal Credit Union (“Affinia”),
Incenta Federal Credit Union (“Incenta”), Atomic Employees Credit Union (“Atomic”),
Communicating Arts Credit Union (“Communicating Arts”), FirstDay Financial
Federal Credit Union (“FirstDay”), MidState Educators Credit Union, Inc.
(“MidState”), Parish Federal Credit Union (“Parish”) and Toledo Area Community
Credit Union (“Toledo Area Community”) (collectively “Original Members”), the Ohio
Credit Union League (“OCUL”) and Credit Union Outreach Solutions, Inc., an Ohio
nonprofit corporation (the “Company”).

WHEREAS, the Original Members desire to participate together in providing
an outreach solution for short term financing for the members of the Original
Members that are credit unions and the members of credit unions which become
Members of the Company in a consistent and uniform manner (the “Outreach
Solution”);

WHEREAS, the parties recognize that there needs to be an agreement among
the parties concerning the governance and management of the Company in
accordance with the provisions of Section 1702.11 of the Ohio Revised Code; and

WHEREAS, the parties desire to provide a mechanism for other credit unions
and other appropriate organizations to become Members of the Company.

NOW, THEREFORE, in consideration of the mutual covenants contained
herein, the parties agree as follows:

ARTICLE I
FORMATION OF THE COMPANY

1.01. Formation. The Original Members have formed a nonprofit corporation
by filing Articles of Incorporation with the Ohio Secretary of State on March 31, 2003
pursuant to the Ohio Nonprofit Corporation Law.

1.02. Name. The name of the Company shall be Credit Union Outreach
Solutions, Inc.

1.038. Principal Office and Place of Business. The principal office of the
Company shall be at 5815 Wall Street, Dublin, Ohio 43017.
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1.04 Purpose of the Company. The purposes for which this nonprofit
corporation has been formed are to associate with credit unions and such other
appropriate organizations as determined by the Board of Managers to be
organizations which will facilitate the ability of the Credit Union Members to offer in
a uniform way Outreach Solutions to their members to, among other things, combat
predatory lending practices.

1.05 7Term. The term of existence of the Company shall be perpetual.

ARTICLE II
MEMBERS AND MEMBERSHIP

2.01 Eligibility. Credit unions engaged in business in United States and such
other appropriate organizations approved by the Board of Managers, as described in
Section 1.04 above, shall be eligible for membership in the Company. Interested
parties shall apply to the Company for admission as a Member.

As a condition to admission as Members, the Original Members have agreed
and each prospective Member must agree to be bound by and strictly comply with the
product agreement with the Company respecting the offering of Outreach Solutions
(the “Outreach Solutions Agreement”). Additionally, each Member must pay an initial
fee (“Membership Fee”) to the Company equal to $25.00 for each $1,000,000.00 of such
Member’s assets as reflected in the Member’s most recent NCUA 5300 Call Report or
State equivalent report with a maximum Membership Fee of $15,000.00. This
Membership Fee shall be non-refundable unless otherwise determined by the Board of
Managers. The Board of Managers may waive or modify Membership Fee
requirements for applicants having less than $10,000,000.00 in assets. Non-credit
union Members shall pay a Membership Fee of $15,000.00, unless the Board of
Managers agree to waive or modify the Membership Fee for non-credit union
Members.

2.02 Limitations on Members. No Member in its capacity as a Member in the
Company shall have the right unless otherwise provided in this Agreement:

(a)  To take part in the control of the Company business, to sign for or
to bind the Company or to approve, consent to or, except as otherwise provided in this

Agreement, vote on any action taken by the Board of Managers;

(b)  To have its initial fee repaid except to the extent provided in this
Agreement;

(¢ Withdraw from the Company;
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(d  To require partition of the Company property or to compel any
sale of Company assets; or

(e) To constitute an assignee of its interest in the Company a
substituted member.

ARTICLE III
MANAGEMENT: RIGHTS, POWERS AND DUTIES

3.01 Management.

(@  The Board of Managers initially consisting of 7 representatives of
Original Members shall manage the business and affairs of the Company (the
“Managers”). At the first Annual Meeting of Members as hereinafter defined, two
Managers will be elected to hold office until the second Annual Meeting, two
Managers will be elected to hold office until the third Annual Meeting and three
Managers will be elected to hold office until the fourth Annual Meeting. Thereafter, all
Managers, except those elected to fill vacancies, shall be elected for three-year terms.
All members of the Board of Managers shall be employed by a Member. The Board of
Managers may appoint up to four (4) non-voting, ex-officio members to the Board of
Managers who need not be representatives of Members. Ex-officio members shall be
appointed for terms of one year. Decisions of the Board of Managers shall be
presumed to be within its scope of authority and shall be binding upon the Company
and each Member. Election to the Board of Managers shall be by a majority of all the
Members voting at the Annual Meeting in person, by proxy, by mail ballot or such
other ballot as may be permitted by law. Except when the approval of the Members is
expressly required by this Agreement or by a non-waivable provision of applicable law,
the Board of Managers shall have full and complete authority, power and discretion to
manage and control the business affairs and properties of the Company, to make all
decisions regarding those matters and to perform any and all other acts or activities
which are customary or incidental to the Company’s purpose and the management of
the Company’s business.

(b)  Wherever this Agreement requires a majority of the members of
the Board of Managers to consent, to take action, or for quorum purposes, any such
required majority shall mean a majority of the whole number of Managers. If the
number of Managers is reduced by reason of the decision of the Board of Managers not
to fill vacancies, then the whole number of Managers shall mean the number of
Managers remaining on the Board of Managers after a vacancy occurs which is not
filled.

() A majority of members of the Board of Managers may call a
meeting of the Board of Managers at the Company’s principal offices or at any other

3
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place that the members of the Board of Managers calling the meeting determine, upon
at least ten (10) business days’ prior notice to the other members of the Board of
Managers. In the alternative, meetings may be held by conference telephone,
provided that each member of the Board of Managers can hear the others. The
presence of a majority of the members of the Board of Managers in person or by
telephone shall constitute a quorum for the transaction of business. Wherever this
Agreement calls for the consent of the Board of Managers, the affirmative vote of a
majority of the members of the Board of Managers satisfying the quorum requirement
shall be required. The Board of Managers also may make decisions, without holding a
meeting, by the unanimous written consent of the members of the Board of Managers.
Minutes of each meeting and a record of each decision (including written consents)
shall be kept by the designee of the Board of Managers and shall be given to the
members of the Board of Managers promptly after the meeting.

(d  The Board of Managers shall elect from their own number a
Chairman, Vice Chairman, Secretary and Treasurer who shall have such powers as
the Board of Managers shall determine in its sole discretion. The Board of Managers
may remove without liability to the Company, but subject to claims under any
applicable employment agreement, with or without cause, any officer of the Company.
The Board of Managers may fill or not fill any vacancy in any office. Resignation of
officers or members of the Board of Managers shall be effective upon receipt unless
otherwise agreed by the Board of Managers. The remaining Managers, even though
less than a majority of their number, may by a vote of the majority of their number,
fill any vacancy for the office of Manager for the unexpired term in accordance with
the conditions and qualifications set forth in this Agreement.

(e) Committees. The Board of Managers may appoint such
committees as it deems necessary. Committee members need not be members of the
Board of Managers or representatives of Members of the Company.

® The Board of Managers may increase or decrease the number of
Managers on the Board of Managers or amend or restate the Member Operating
Agreement only with the consent of sixty-six and two-thirds percent (66 2/3%) of the
Managers.

(g  Notwithstanding anything in this Agreement to the contrary,
without the prior consent of the Members, the Board of Managers shall not have any
authority to:

@) Merge, combine or consolidate with any other corporation
or other entity, or sell to any other such corporation or other entity a controlling
interest in the Company, or purchase an equity interest in or the assets of any other
corporation or other entity;
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()  Dissolve, liquidate, or change corporate structure of the
Company;

(i) Except in the ordinary course of business and consistent
with past practice, sell, transfer, lease, license, encumber or otherwise dispose of any
of the Company’s assets;

(iv)  Provide any guaranty of the indebtedness of any third
party.

3.02 Meetings of and Voting by Members

(a)  An annual meeting (“Annual Meeting”) of the members shall be
held in April of each year or at such time as the Board of Managers may agree. A
meeting of the Members may be called at any time by a majority of the Board of
Managers or by a majority of the Members. Meetings of Members shall be held at the
Company’s principal place of business or at any other place designated in the notice of
the meeting (“Notice”) not less than ten (10) nor more than sixty (60) days before each
meeting. The Notice of the meeting shall be delivered to each Member entitled to vote
at the meeting. The presence of a majority of the Members in person, by proxy or mail
ballot shall constitute a quorum for purposes of the transaction of business. The
Notice shall state the time, place and purpose of the meeting. Notwithstanding the
foregoing provisions, each Member who is entitled to notice waives notice if before or
after the meeting the Member signs a waiver of the notice which is filed with the
records of Members’ meetings, or is present at the meeting in person or by proxy or by
mail ballot. A Member may consent either in person or by written proxy signed by the
Member or by its duly authorized attorney in fact.

)] Except as otherwise provided in this Agreement, whenever this
Agreement requires the consent of the Members, it shall require the affirmative
consent of at least a majority of the Members present at the meeting in person, or by
proxy or by mail ballot.

(¢ Certain Actions. The consent of the Members shall be required to
approve the decision to take any of the following actions:

@ Merge, combine or consolidate with any other corporation
or other entity, or sell to any other such corporation or other entity a controlling
interest in the Company, or purchase an equity interest in or the assets of any other
corporation or other entity;
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(ii) Dissolve, liquidate, or change the corporate structure of the
Company;

3.03 Duties of Parties. Each member of the Board of Managers and any
officer elected by the Board of Managers shall devote such time to the business and
affairs of the Company as is necessary to carry out the duties set forth in this
Agreement or as approved by the consent of a majority of the members of the Board of
Managers.

3.04 Compensation. Neither the officers nor members of the Board of
Managers or Members serving on committees shall receive any compensation for their
services.

3.05 Liability and Indemnification

(a) No manager or officer shall be liable, responsible, or accountable,
in damages or otherwise, to any Member or to the Company for any act performed by
the manager or officer within the scope of the authority conferred on the manager or
officer by this Agreement, except as otherwise provided by law.

(b) The Company shall indemnify any manager or officer for any act
performed by the manager or officer within the scope of the authority conferred on the
manager or officer by this Agreement unless the act is established by clear and
convincing evidence to have been undertaken with deliberate intent to cause injury to
the Company, with reckless disregard for the best interest of the Company or to be an
intentional breach of this Agreement. The Company shall also advance expenses as
incurred by any manager or officer in defending any action for which the manager or
officer is entitled to indemnification under this Article III, provided, that the manager
or officer agrees to reimburse the Company for such advances in the event that the
manager’s or officer’s actions are proven by clear and convincing evidence to have been
undertaken with deliberate intent to cause injury to the Company, with reckless
disregard for the best interest of the Company or to be an intentional breach of this
Agreement.

ARTICLE IV
TRANSFER OF MEMBERSHIP INTERESTS

4.01 Restrictions on Transfer of Interests. No Member may transfer all or
any portion of or any interest or rights in the Member’s membership in the Company
without the consent of the Board of Managers.

4.02 Withdrawal. A Member desiring to withdraw as a Member of the
Company shall surrender its membership interest to the Company for redemption.

6
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The compensation, if any, paid to the withdrawing Member for its membership
interest shall be determined by the Board of Managers in its sole discretion.

4.03 Expulsion. A Member may be expelled upon a majority vote of the Board
of Managers for failure to pay any sums required by this Agreement or the Product
Agreement or otherwise breaches either agreement, and fails to cure such breach
within a reasonable time following notice from the Board of Managers. The
compensation, if any, paid to an expelled Member for its membership interest shall be
determined by the Board of Managers in its sole discretion.

4.04 Each Member hereby acknowledges the reasonableness of the
prohibitions contained in this Article in view of the purposes of the Company and the
relationship of the Members. The transfer of any membership interest or interest
therein in violation of the prohibitions contained in this Article shall be deemed
invalid, null and void, and of no force or effect. Any person or entity to whom a
membership interest or any interest therein are attempted to be transferred in
violation of this Article shall not be entitled to vote on matters coming before the
Members, participate in the management of the Company, act as an agent of the
Company, receive distributions from the Company or have any other rights in or with
respect to the membership interest.

ARTICLE V
RIGHTS AND OBLIGATIONS OF MEMBERS

5.01 Limitation on Liability of Members. Members shall not be liable for
obligations of the Company unless otherwise provided by law.

5.02 Waiver of Claims of Members. By accepting Membership in the
Company, Members waive any claim against the Company and/or the Board of
Managers except for the willful misconduct of either.

ARTICLE VI
SALE, DISSOLUTION AND LIQUIDATION

6.01 Dissolution of the Company
(@ The Company shall be dissolved upon the consent of two-thirds
(2/3) of the whole of the Board of Managers and the consent of two-thirds (2/3) of the
whole Membership.
)] If the Company is dissolved, the Board of Managers shall wind up

its affairs. On winding up of the Company, the assets of the Company shall be
distributed, first, to creditors of the Company, including Members who are creditors,

7
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in satisfaction of the liabilities of the Company, and then to the Members as
determined in the sole discretion of the Board of Managers taking into consideration
the contributions made to the Company by the individual Members, less distribution
received.

) If the Company is dissolved, the Board of Managers shall
promptly file a Certificate of Dissolution with the Secretary.

ARTICLE VII
BOOKS AND RECORDS, ACCOUNTING, TAX ELECTIONS

7.01 Accounts. All funds of the Company shall be deposited in a financial
institution account or accounts maintained in the Company’s name. The Board of
Managers shall determine the institution or institutions at which the accounts will be
opened and maintained, the types of accounts, and the persons who will have
authority with respect to the accounts and the funds therein.

7.02 Books and Records.

(a) The Board of Managers shall keep or cause to be kept complete
and accurate books and records of the Company and supporting documentation of the
transactions with respect to the conduct of the Company’s affairs. The records shall
include, but not be limited to, financial statements of the Company for the three most
recent fiscal years, a copy of the Articles of Incorporation and this Member Operating
Agreement, the Product Agreement, together with any relevant powers of attorney,
information regarding the amount of cash or agreed value of property or services
contributed, or agreed to be contributed in the future, by each Member and the
respective rights of the Company and each Member regarding the return of
contributions.

(b) The books and records shall be maintained in accordance with
Generally Accepted Accounting Principles (‘GAAP”). Such books and records shall be
available at the Company’s principal office for examination by any Member at any and
all reasonable times during normal business hours. Each Member shall reimburse the
Company for all costs and expenses incurred by the Company in connection with the
Member’s inspection and copying of the Company’s books and records. The Company
shall also provide complete access to its books and records to the appropriate
regulatory authorities as determined reasonably necessary by them in carrying out
their responsibilities.

7.03 Annual Accounting Period. The annual accounting period of the

Company shall be the calendar year. The Board of Managers shall engage an
independent outside firm of Certified Public Accountants to perform a certified audit

8
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of the Company’s books and records at the end of each taxable year. A copy of the
certified audit report shall be provided to each Member upon its completion.

7.04 Reports. Within a reasonable time after the end of each calendar year of
the Company, the Board of Managers shall cause to be sent to each entity which was a
Member at any time during the accounting year then ended, that information
concerning the Company which is necessary for preparing a Member’s tax returns for
that year.

ARTICLE VIII
GENERAL PROVISIONS

8.01 Burden and Benefit. The covenants and agreements contained herein
shall be binding upon and inure to the benefit of the successors and assigns of the
respective parties hereto.

8.02 Applicable Law. This Agreement shall be construed and enforced in
accordance with the laws of the State of Ohio.

8.03 Pronouns and Plurals. All pronouns used herein shall be deemed to refer
to masculine, feminine, neuter, singular or plural as the identity of the person or
persons may require in the context, and the singular form of nouns, pronouns, and
verbs shall include the plural, and vice versa, whichever the context may require.

8.04. Counterparts. This Agreement may be executed in several counterparts,
each of which shall be deemed to be an original copy, and all of which together shall
constitute one agreement binding on all parties hereto, notwithstanding that all the
parties shall not have signed the same counterpart, except that no counterpart shall
be binding unless signed by the manager.

8.05. Separability of Provisions. Each provision of this Agreement shall be
considered separable and if for any reason any provision which is not essential to the
effectuation of the basic purposes of the Agreement is determined to be invalid and
contrary to any existing or future law, such invalidity shall not impair the operation of
or affect those provisions of this Agreement that are valid.

8.06. Partition. The Members agree that Company property is not and will
not be suitable for partition. Accordingly, each of the Members hereby irrevocably
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waives any and all rights that it may have to maintain any action for partition of any
Company property.

IN WITNESS WHEREOF, the parties have executed this instrument as of the
date first above written.

ORIGINAL SIGNATURES ON FILE
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OUTREACH SOLUTIONS AGREEMENT

This AGREEMENT (the “Outreach Solutions Agreement”) entered into as of
the __ day of , 2006, by and among Wright-Patt Credit Union, Inc.
(“Wright-Patt”), Day Air Credit Union, Inc. (“Day Air”), Affinia Federal Credit Union
(“Affinia”), Incenta Federal Credit Union (“Incenta”), Atomic Employees Credit Union
(“Atomic”), Communicating Arts Credit Union (“Communicating Arts”), FirstDay
Financial Federal Credit Union (“FirstDay”), MidState Educators Credit Union, Inc.
(“MidState”), Parish Federal Credit Union (“Parish”) and Toledo Area Community
Credit Union (“Toledo Area Community”) (collectively the “Credit Unions”), and the
Ohio Credit Union League (“OCUL”), and the Company as hereinafter defined.

WHEREAS, the Credit Unions and OCUL represent all of the current members
of an Ohio nonprofit corporation known as Credit Union Outreach Solutions, Inc. (the
“Company”); and

WHEREAS, the Company was formed to provide outreach solutions for its
Credit Union members one of which is a product to provide a low cost short-term
outreach loans (the “Outreach Loan Product”) to their members in a uniform manner
and to also minimize the risk of the Credit Unions offering the Outreach Loan
Product; and

WHEREAS, the purpose of this Agreement is to describe the outreach loan
program (the “Outreach Loan Program”) and to set forth the requirements to which
the Credit Unions must adhere for providing the Outreach Loan Product to their
members.

NOW, THEREFORE, in consideration of the mutual covenants contained
herein, the parties agree as follows:

1. Membership Fee. Each Credit Union has paid or secured to be paid a
membership fee (“Membership Fee”) to the Company in accordance with Section 2.01
of the Company’s Member Operating Agreement. The Membership Fees are being
held by the Company in a fund to cover the Company’s operating expenses and to
provide a back-up source of funds to reimburse the Credit Unions which suffer losses
as a result of having offered the Outreach Loan Product to their members as
hereinafter described.

2. The Outreach Loan Product. The Company has developed the Outreach
Loan Product to be used by the Credit Unions in offering the Outreach Loan Program
to their members. The Outreach Loan Product is an open-end line of credit
instrument which will allow eligible Credit Union members to borrow either $250.00
or $500.00 in an annual credit limit (“Credit Limit”) at any one time during the course

1
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of a twelve-month period. Each loan will bear interest at the lesser of the rate of
eighteen percent (18%) per annum or the state usury rate and require payment in full
within thirty (30) days. Successive loans of up to $500.00 in increments of $250.00
may be made to Credit Union members throughout the twelve-month duration of the
line of credit provided each preceding loan is paid in full and the loan balance is
brought to zero before such successive loans are disbursed. A copy of the Outreach
Loan Product as it is currently configured is attached hereto as Exhibit A.

3. Eligibility. In order to be eligible for the Outreach Loan Program, a
Credit Union member must have been a member of the Credit Union for at least sixty
(60) days prior to his application; must have verifiable income; must not be currently
delinquent in any loan obligation to the Credit Union or possessing of a negative
balance in any deposit account held with the Credit Union; must not be currently in
bankruptcy proceedings and must not have caused any of the Credit Unions a loss at
any time prior to such member’s application of which the Credit Union member
should be aware. No additional underwriting criteria shall be imposed on the Credit
Union by the Company. Although a credit report shall not be used in determining
loan eligibility, each Credit Union shall be required to retrieve a credit report on each
applicant prior to such applicant’s initial advance to determine whether the report
reflects that the applicant has caused a loss to any of the participating Credit Unions.

4. Annual Fee. If a Credit Union member meets the underwriting criteria
set forth in paragraph 3 above, such member must pay an annual fee (the “Annual
Fee”) as a condition to such member’s receipt of an initial advance under the loan.
The Annual Fee paid shall be measured by the Credit Limit selected by the member or
$35.00 for a Credit Limit of $250.00 or $70.00 for a Credit Limit of $500.00. If any
subsequent advance is greater than the initial credit limit, the Annual Fee shall be
adjusted accordingly. The Annual Fee shall be remitted to the Company for deposit in
a Company fund to be used to defer losses incurred by Credit Unions in connection
with their offering loans under the Outreach Loan Program (the “Loan Loss Reserve”)
as hereinafter described.

5. Loan lLoss Reserve. The Loan Loss Reserve shall consist initially of
Annual Fees remitted by the Credit Unions participating in the Outreach Loan
Program. In the event the Company determines that the amounts in the Loan Loss
Reserve are insufficient to reimburse the Credit Unions for the losses incurred by
them in the Outreach Loan Program, the Company may increase the Annual Fee,
which increase shall be effective sixty (60) days following written notice to the Credit
Unions of such increase. The Annual Fee may be reduced by the Company in similar
fashion. The Company may also, in its discretion, use Membership Fees as a source of
funds to replenish the Loan Loss Reserve, provided such use is in proportion to the
Membership Fees paid by the individual Credit Unions.
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At the end of each calendar year, the Company shall audit the experience of the
Loan Loss Reserve and provide the results of the audit (the “Audit Results”) to the
Member Credit Unions within one hundred twenty (120) days of the end of each
calendar year. If any Credit Union’s reimbursements from the Loan Loss Reserve
exceed its remittances to the Loan Loss Reserve by more than one hundred fifty
percent (150%) as reflected by the Audit Results, such excess amount shall be
promptly remitted to the Company for deposit in the Loan Loss Reserve. In like
manner, if any Credit Union’s reimbursements are less than fifty percent (50%) of its
remittances, the Company shall promptly reimburse to such Credit Union the
difference between fifty percent (50%) of its remittances and the amount of the
reimbursements received.

6. Withdrawal or Expulsion of Credit Union. If a Credit Union elects to
withdraw as a Member of the Company or is expelled as provided in the Company’s
Member Operating Agreement, then such withdrawing or expelled Credit Union shall
cease to be a participant under this Agreement as of the effective date of its
withdrawal or expulsion as a Member of the Company. In the event, during the
course of such Credit Union’s participation under this Agreement and the one
hundred twenty (120) day period following the termination of such participation, its
aggregate remittances exceed 1its aggregate reimbursements as described in
paragraph 5 above, and if the Board of Managers in its sole discretion agrees, the
Company shall pay to such Credit Union up to ninety percent (90%) of such excess one
hundred twenty (120) days following the termination of such Credit Union’s
participation under this Agreement. No further or other payment shall be required by
the Company under this Agreement to any withdrawing or expelled Credit Union.

7. Promotion of Outreach Loan Program. Each participating Credit Union
hereunder agrees to use its reasonable best efforts to promote the Outreach Loan
Program to its members and to encourage its members to take advantage of the
Outreach Loan Product. Credit Unions must abide by the marketing guidelines as
established by the Board of Managers from time to time.

8. Loan Default. When a Credit Union member fails to pay any principal or
interest on an advance made pursuant to the Loan Program when due, or is otherwise
in default, the Credit Union shall contact its member by telephone, in person, or by
mail, and attempt to bring its member in compliance. If the Credit Union fails to have
its member cure such default and its member remains in continuous default for a
period of one hundred twenty (120) days, the Credit Union may apply to the Company
for reimbursement from the Loan Loss Reserve. Upon receipt of such application, the
Company shall promptly reimburse the Credit Union in an amount which is up to
ninety percent (90%) of such Credit Union’s principal loss. In the event the Credit
Union has a partial or full recovery of the loss in the future, such recovery up to the
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extent of the Credit Union’s reimbursement shall promptly be remitted to the
Company for deposit in the Loan Loss Reserve.

9. Each party shall indemnify, protect and hold harmless the other parties
and its officers, directors, employees and agents from all Claims made by members,
directors, officers, employees, agents or any third party as a result of the indemnifying
party’s negligence or breach of any legal or contractual duty. “Claim(s),” as used in
this Agreement, shall mean all claims, causes of action, judgments, damages, costs or
expenses, including without limitation, attorneys’ fees and court costs related to either
party’s failure to comply with the terms, conditions, or provisions of this Agreement.

10.  This Agreement may only be amended or modified by a writing signed by
a majority of the Board of Managers.

11. This Agreement shall inure to the benefit of and be binding upon the
parties, and their respective representatives, successors and assigns.

12.  Neither this Agreement nor any parties’ interest herein shall be assigned
to any third party without the consent of all the parties.

13.  This Agreement shall be governed by and construed in accordance with
the laws of the State of Ohio.

IN WITNESS WHEREOF, the parties have executed this instrument as of the
date first above written.

ORIGINAL SIGNATURES ON FILE
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StretchPay

A Credit Union Salary Advance Alternative
Monthly Accounting Form

Settlement Month as of:

CU Name

Contact Name

Contact Number

Total Fees Collected (Current Month)

Number

Dollar

Number of $250 StretchPay loans opened

Number of $500 StretchPay loans opened

Amount of $250 Loan Renewals

Amount of $500 Loan Renewals

S Bl ISl I

Total StetchPay Fees for month

AL |p

Losses (Current Month)

Number

Dollar

Count/Dollar of Loan Losses (over 120 days past due)

Dollar Amount of Loan Loss x 90%

&

Recovery of previous charge-offs

&

©|o~Nfo

Total allowable loan loss

©»

Settlement

10.

Total fees collected (same as Totals #3 above)

11.

Total loan loss (same as #7 above)

12.

Excess fees (subtract line 9 from line 8)
-Send check to StretchPay Program

FALSE

13.

Excess charge-offs (subtract line 9 from Line 8)
-Check will be sent to you from StretchPay Program

FALSE

StretchPay Portfolio at Month End

Number

Dollar

14.

Total Number/Dollar of StretchPay Loans
outstanding as of month end January 0, 1900

15.

Total Number/Dollar of StretchPay
Loans over 30 days delinquent

as of month end

January 0, 1900

No later than 10 days following month end, sent this form to Sue Zwiesler at Wright-Patt
Credit Union, Attn: Sue Zwiesler, P. O. Box 286, Fairborn, Ohio 45324, or email to
s_zwiesler@wright-pattcu.com, or fax to 937-912-8330. If you have any questions, please
call Sue Zwiesler at 937-912-7330.




Date: ~
Account Number: ~

Member Name: ~

Thank you for allowing Wright-Patt Credit Union, Inc. to help you with your short term
cash needs with StretchPay, the Credit Union Salary Advance Alternative. We are
making this loan to help if you find yourself short of cash before payday.

Your StretchPay Line of Credit is much cheaper than what you’d pay at a traditional
check cashing outlet, so you’ll want to make sure you take care of your responsibilities
according to your loan agreement. By using a StretchPay Line of Credit you’ll give
yourself the chance to get ahead without getting caught in a cycle of ever increasing fees
from other lenders.

To participate in a StretchPay Line of Credit you must pay an annual fee which allows
you to make advances and get cash for one year. The fee ensures that each time you pay
your loan as agreed you will be able to borrow again.

It is extremely important that you pay this loan in full and on
time! If you do not pay the loan as agreed, you will lose all
membership privileges in the Credit Union and you will not be
eligible for additional loans from us now or in the future.

We will report your payment history to the credit bureau agencies. Timely payment will
improve your credit rating and help you save money if you borrow in the future. If you
don’t pay your StretchPay Line of Credit as agreed, your credit will suffer and all other
creditors will know that you defaulted on your loan. Not paying this loan will make it
virtually impossible for you to borrow in the future.

Please help us improve your financial status by acknowledging the importance of timely
repayment of this loan by signing below:

Applicant Signature Date
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ADING THE USE
SER/ETUGENT MASTERCARD, MASTERCARD FLATINUM AND SHARE SECURED
ND/OR ANY OTHER ACCOUNT ACCESS DEVICE. PLEASE BE CERTAIN TO READ

TH18 AGREEMENT CAREFULLY AND NOTIFY uS AT ONCE IF ANY PARTE ARE UNCLEAR.
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CREDIT LINE ACCOUNT AGREEMENT AND DISCLOSURE

ACCOUNT AGREEMENT AND IT INCLUDES NECESSARY FEDERAL TRUTH-N-LENDING
« | ISCLOSURE STATEMENTS, FIRST TIME USER/STUDENT VISA, VISA PLATINUM. SHARE SECURED VISA, FIRST TIME
USER/STUDENT MASTERCARD, MASTERCARD PLATINUM AND SHARE SECURED MASTERCARD AGREEMENTS. AND
ANY SPECIAL INETRUCTIONS REGAI
SHARE SECURED VISA, FIRST TIME W
MASTERCARD CREDIT CARDS, Al

OF YOUR FIRST TIME USER/STUDENT VISA. VISA FLATINUM,

In this Agreament the rafarance to "We" =ug”, "Our” and "Cradit Union" mean WRIGHT-PATT CREDIT UNION, INC. The words “You® and “Your”™ maan

aach parson agceptin

Tirne Usar/Student VISA, VISA Platinum,

“\f this is & joint Account, read singular pronouns
e Agmumem tgha'm Séu:urod VISA, First Tim% UsgriStudent MasterGard, MasterCard Platinum or Shara Secuted MastarCard

in the plural, The words "Card™ and "Credit Card”™ maan any Firat

Cradit Card jasued to You by Us and any dupliceiss or ranawals. Convanience Checks rean the special Account access devices that We may providae for

Your use from tima to tima.

You. as the Borrower, under a Credit Line Account {"Account”), undarstand that the following Faderal Disclosure Statement and tha tarms and conditions

tound harain constitute Our Agreement with

to Your Account by You or By any user who has access 10
Finance Charges and othar fess or chargas degcribad herein.

FEATURE CATEGORIES. Your Account haz Feature Catagorias which may Inclu
Pay Line of Credit, Parsonal Property Sacured {a lahel to referance certain 5?::
an

Sepcurad, First Time Usar/Student VISA,

gapar labsled "Additional Disclogura - Federal Truth-ln-Lending Act”

ecured-Standard, Shara Carrificate
MaxterCard Platinum and Share Secured MasterCard,

ADVANCGES. Whanever You requast a trangaction, We may requite You to prove
Your identity. If You request an advance by tslephona, Wa will deposit the
amount requastad in Your Share Account of Your %hare Draft Accourt and You
authorize Us to do this, of We may draw a draft or check made payabla to You
and mail it t@ You. Whan the amount advancad appesarz on a subsagquant
statament, that will be conclusive evidence of Yeur telephona reguest. You
understand that ali advances are subject to Qur prior appraval and, in particular,
whathar o not any specific sacured advance request is approvad may be, in part.
determined by how much egquity You have ar will have in the $hares and/or
coltateral offerad as securlty.

For advances under Your Streteh Pay Line of Cradit Faature Category, all
advancas must be equal to Your approved Gredit Limit,

SECURITY. Aa permitted by law, to sacure all trangactions under this Agraement
in aither juint of individusl Accounts. Wa hava the right to impress and anforcq 2
statutory lien aQainst Your shares on (eposit with Ua {othar than those deposits
setablizshed undet a governmantal approved tax deferral plan uch as an IRA or
KEQGH Account), and any dividends due or to mecome dua 10 You from Us to
tha #x1ant that You Gwa on any unpaid balance on Yaur Account and Wa may
gntorce Our right 1o do S0 without further notica to You. Additianally, You agree
that We may sst.off any mutual indabtadnass,

Whather additional secutity will be requirsd depands on the type of advance You
raquast. I You request an advance under a Featura LCaregory which dascribas
personal property, that proparty. including the procesds of the %sale of such
property, muat also be given as collateral. For axarnple, a Faature Category called
~Naw Car Advances® means tha security will be a new car, Tha fact that we are
ag¢quiring a security interest in certain Property or Shares will ba disclosed in tha
Credit Line Actount Advance Regquest and Security Agrasmant torm ralated to
any initial aacured advance, Yau will by provided a copy of that form at the time
You recalva the initial advance tor any secured Feature Catagory.

Excapt for Our security intergat, any Coltateral pledgad as security for Your
Account is owned frem and clear from any liens, adverss claims, sacurity
intarests or AACuMEBrances, Without Qur axpresa written consent, no other liens,
security intarasts or sngumbrances wilk be allowed to attach to the Collateral,
You agres 1o inform Us immadiately if the Caoliateral is to ba moved from the
addrass We hava on fla for You of at such other addrest at which You have
informed the Cradit Union the Collataral is now locatad. The Coilatera! will not be
sold or otharwise tranafarrad and at all timas the Collateral will ba kapt in good
repair. The Collataral ghail not be used for any unktawful purpase. Wa shall raceiva
Your full cooperation i obtaining evarything that Wa requirg to place and/or
maintain Gur acurity interest andfor lien in the Collateral. We ray axamine and
inspect the Collateral at any time, wherevar lacatad. All taxas or 43gasaments on
the Collataral shall be paid a% thay coma due; il not paid, Wa may pay them and
will b enutled to reimbursemant or altarnatively, charga that armount to Your
Arecount, undar the related Faature Catagory.

You acknowledge that You own any shares and/or collateral pledged as sacurity
and that there are no other lans against tham other than Qurs. You agres 1o
parfarm Bl acts which are necessary 1o make Our sgcurity infarast in the shares
and/or collatsral baing pladged enforceabla.

All cartificates which are pledged as Collateral mist ba renewed until Your
gutstanding balanca i3 paid in full, Failura to renew any cartiticates $acuring any
advance will cause Your antirg sutatanding Account balanca to becoma
immadiately dus and payable.

OTHER SECURITY, Collataral {other than houashold goada or any dwalling) givan
a5 smcurity under this Agraement or for any other laan You may have with Us will
sacura all arraunts You awe Uz now and in the future.

You. Your Agcount may be acgesaible through a variaty of

vauchers, chacks, charge slips, Convenience Chacks, Cradit Carde and the ike. Regardlags of the access
Your Account, with actual,

LIEN ON SHARES. If You have baen jssusd a Cradit Card, You grant and congant
1o & Ban on Your sharas with Us {axcapt for IRA and KEOGH Accounts) snd sny
dividends due or to becoms dus to You from Us to tha sxtent You ows on any

unpaid Credit Card Balnnoae.

ACCOUNT RESTRICTIONS. In order to receive Bnd maintain & Shara
Sacurad-Standard, Shars Cwuficate Securad. Share Securad VISA or Share
Sacured MasterCard Faature Category, You agres ta give Us a spacific pledgs of
shares which will squal Your Credit Limit. I tha avent that You detauit on Your
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means which could include advance request fonms,
5 maang, You promise to pay Us all amounts cha:ﬁad
apparent ar implied authority for uge of Your Account, inctugding

de Signature, Signaturs Line of Cradit {ingiuding Overdraft Pratection), Stratch
ur?: Cg‘its ories secured by parsonal property described on & 3aparats sheeat of
"Cradil
VI3A Platinum, Share Securad VIS

uast and Security Agreemant”t, Shars

ine Account Advanca Re t
. Firat Time User/Student MaatarCavd,

Account, Wa may apply thaza shares toward the repayment of any amount owed
on Your Shara Securad-Standard, Shara Sacured Certificats, $hare Sacursd VISA
or Shara Secursd MasterCard Festure Category. You mby cancel Your Share
Securad-Standard, Share Certificate Securad, Shara Securad VISA or Share
&ecurad MastarCard Account at any time by paying any amounts owead on Your
Share Securad-Standard, Share Certificate Sécured, Share Sacurad VISA o Shars
Securad MastarCard Feature Category. To be cartain that Your antire balance and
all advances on Yout Account are paid, any shares pladged may not ba avoitable
to You for 30 days aftar You have canceiled and any wutztanding balance iz paid
in full,

LINE OF CREDIT LIMITS. You will ba notifisd of each specific Cradit Limit for
sach Featurs Category for which You are approved. Unlesz You are in default,
any Cradit Limits establighad for You will ganeraily ba zelf-replenighing as You
make payments.

You will kesp Your unpaid balanca within Your Credit Limit sat by Us, and You
will pay any amount Guar Your Credit Limit an Our damand whethar or not Wa
authorize the advancas which causad You to sxceed Your Craadit Limit. Even If
Your unpaid balance is less wan Your Credit Limit, You will have no cradit
avallable dusing any time that any aspect &f Your Account is in default,

JOINT ACCOUNTS. Each Borrower will be rasponsible, jwintly and sevarally, for
the rapayment of any amnounts owed, It any Account access device, such 85 a
Parsonat Idantification Numbaer (PiN) I8 requested and approved, You undarstand
that any such Account accase devicels) will be mailsd anly to the primary
Sorrower alL tha address that Wa have on file for You. ‘We may rafuse to follow
any instructions which run counter to this provision.

MINIMUM MONTHLY PAYMENTS (PAYMENT SCHEDULE). Though You nesd
only pay the Minimum Monthly Paymentz, You understand that You have the
right to repay at any time withaut penalty. You alzo understand that You will
only be chargeqd paricdic Finance Charges 10 the datk Yau rapay Your antirs
halance. You may make largar payrents without panalty. Any partiast paymant af
prapaymant will ot dalay Your naxt ascheduled paymant. All payments €0 L=
muat be in lawful money of the United States. Wa may apply sach paymant 1o
whichevar Faoture Category We wish. For all Fasture Catwgores {axcapt VISA
and MasterCard), paymant: will be applied firat to ary Lata Charges awing, than
to the Finance Charge due, then to the outgtanding pringipal balance. Az
parmitted by law, the order In which Wa may apply VESA and MastarCard
payments ia at Our dizcration. Any unpaid portion of the Finance Charga wil be
poil by subsequent payments and will not be added to Your principal balance.
You underatand that any delay in the repayment of Your unpaid baldnce will
increase Your pariodic Finance Chargss and any accaleration in the repaymant of
Your unpaid balance wilt dacrease Your pariodic Finance Charges.

Signature Ling of Cradit Minimum Monthly Payments will be based upon Your
approved Cradit Limit and will be established in accordance with the following
table, plus any portion of tha Minimurn Payments shown on prior statement(a)
which remains unpaid, plus any amount that excesds Your approved Cradit Limit:

Approvad Correspanding
Credit | imit
$250.00 212.12
$500.00 $17.33
$750.00 426.00
$1,000.00 434.67
$1,500.00 §52.00
42,000.00 $69.33
$2,900.00 474.87
$3,000.00 992.25
$3,500.00 8107.82
44,000.00 5112.00
$4,500.00 $126.00
45,000.00 5140.00
$5,500.00 $154.00
98,000.00 8166.00
46, 900.00 4181.00
47,000.00 £145%5.00
$7.500.00 4$209.00
QB,O%.% 2223.00
48,500, $237.00
$#5.000.00 $25%1.00
49, 5%00.00 $285 00
510,000,600 £279.00
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Stratch Fay Line of Credit Minimum Payments will ba an amount equal to el
autstanding principal together with accrued but unpaid Finangs Charges at the and
ol aach billing cycle.

Persanal Property Sacurad, Share Sacured-Standard, Share Certificts Secured,
and Signature Minimum Maonthly Payments will b disclesad ta You at the tima of
sach advance on & separata page titked "Credit Lina Account Advance Request
and Security Agraemant”.

First Time User/Student VISA, VISA Matinum, Share Sacured VISA, First Time
User/Student MastarCard, MasterCard Platinum and Shar# Securad MasterCard
Minimum Payments will be an amount equal 10 2.00% of Your new unpaid First
Tirma User/Student VISA, VISA Platinum, Ghare Secured VI3A, First Tima
Unser/Student MasterCard, MasterCard Platinum or Share Sacured MaatarCard
nalance at the end of aach biling cycle, subjact 0 the lasser of 825.00 ar Your
balanca, plus any portion of the ?Minimum Payments shown on prior statament(a)
which remains unpaic, plus any amaunt that exceads Your approved Credit Limit.

You may. by separata agreamant, authorize Us 0 charge Your paymant directly 1o
Y¥our Share or Share Draft Account.

LATE CHARGE {(EXCEPT FOR VISA AND MASTERCARD). f Your payment is 10
or more days late, You will be charged 5.00% of the paymant dua.

OTHER FEES AND CHARGES IEXCEPT FOR VISA AND MASTERCARD). For all
Foature Categoriea laxcept VISA snd MasterCardh, You will be charged & 475
EINANCE CHARGE gach time You raguest and Wa agrae to lower tha periodic rate
and correspanding Anausl Percentaga Rate applicable to such Feature Category.

STRETGH PAY LINE OF CREDIT ANNUAL MEMBERGHIP FEE. Stretch Pay Line of
Cradit Accountholders with approved Credit Limits of $260.00 will be charged a
535 Annual Mambarship Fee for centinuad participation in tha Strarch Pay Line of
Credit program. Stratch Pay Line of Cradit Accountholders with approvad Credit
Limits of 3500.00 will ba charged & 370 Annual Mambarship Faa for cantinued
participation in the Stretch Pay Line of Cradit program. This fae i required sach
yaar to continua credit availabillty whather of not You ‘y3é Your Account
throughout the year.

FINANCE CHARGES [EXCEPT FOR VISA AND MASTERCARD). A Finance Charge
will be agzsessed on any uppdid princigat balance for pach Featurs Category af
Vour Actount for the period such balance is outstanding. Balances changs each
time advances are macda, paymanii are made oF credits given under any Faature
Category, The Finance Charge begina to acerus ¢ the data of each advance and
there iz No grace period.

HOW TO DETERMINE THE FINANCE CHARGE (EXCEPT FQOR VISA AND
MASTERCARDI, For all Faature Gatagorieg {Exgept for VISA and MasgterCard), the
Finance Charge ia determined by multlplying ¥our unpaid balance a1 the close aof
sach day in the Billing cycie being accounted tor by 1he applicable Daily Periodic
Rats. The unpaid balance is the balance aach day after paymenis, craditg, and
unpald Finance Charges to that balance have been aubtracted and any new
advancas, insurance premiums or other charges have been added to Your unpaid
balance. These daily Finance Chargas are then added together and tha sum i the
amount of the Finance Charga owed for the Feature Category baing accounted
tor. The total Finance Charge You owe on Your Account for wach billing cycle is
the sum of all the Financa Charges due for al applicabile Faature Categories.

ViSA AND MASTERCARD FINANCE CHARGES. In the case of Bny tranzactions
under Your First Time User/Student VISA, VISA Matinumn, Share Sacured VISA,
First Time WUsar/Student MasterCard, MastarCard PMatinum of Share Socurad
MaztarCard Featura Categoried, the balances aubject to tha periodic Finance
Charge ara the average daily transactiond balances outstanding during the qﬂapth
inaw angt previous), Ta get the average daily batance, Wa take the baginning
nalance of Your Account sach day, add any naw purchasea, cash advences.
insurance pramiums. debit adjustmanty or other charges and aubtract any
paymeants, cradita and unpaid Finance Charges. Thiz give: Us the daily balanca.
Then, Wa add up ail the daily balances for the billing cytle and divide them Oy the
numbar of daya in the billing cycls. The Einance Charge for a billing cvcle s
computed by multiplying the average daily palance subject to a Finance Charga by
the Manthly Pariadic Reta.

You can aveid Finance Chargas on purchases by paying the full amourt of tha
grtira balance owed aach manth within 25 days of Your statement closing date.
Otherwise, the new balance of purchases, and sublaquant purchases trom the
data they ara postad to Your Account, will be subjact 1o 8 Financa Charge, Cash
advances arg always aubject to a Finance Charge trom the later of tha data thay
are posted to Your Account or from the first day of the billing cycle in which the
¢ash advance is posted 10 Your Acgount.

VARIABLE RATE (EXCEPT SHARE SECURED-STANDARD). If Your Feature
Category 18 subject to 4 Variable Rata, advances are subject to a Variable Rate
wineh i% based on the highest 26-Weak United Statas Trasaury Bill Rate as
published i the Monay Rates saction of The Wall Strest Journal in aftect on the
last day of aach calendar quarter of each year [“index”} plus Qur Margin. The
Index plus the Margin aquala the Interest Rata. Changes in the Index will cause
changss in the Interest Rate on tha first day of the month immadiataly follgwing
any such changs in tha index. incrassas or decransss in the Interest Rate wil
cauge Hka increases or decreasas in the Finance Charge and will affact the number
of Your regulatly schaduled paymants. Other than the maximum and minimum
Intargat Ratex that can apply at any tima, Your Intarest Rate will naver in¢raata or
decrease by mors than 2.00 percentage points on any change data nor more than
8.00 parcentage points during any twelve sonaacutive month period. Your Interest
Rate will navar ba qtunur than 25.00% nor lass than 5.00% and will apoly to
Your ramaining principal balance.

SHARE SECURED STANDARD-VARIABLE RATE. Shara Sacured-Standard
advancas ace subject to a Variabie Rate which i basad on the highest Dividend
Aaty being pad at the credit union in effect on the the last day of sach month
{(*Indax”®) plus Our Margin. The indax plus tha Margin eguals the Intarast Rate.
Changes in the Indax will causs changes in the interest Rate on tha first day of
tha month immadiately following any $uch change in the Index. Increasea or
decraasas in tha Intarast Fate will couse (ike incrasses of gacrassas in the Finance
Charga snd wil aftfact the numiar of Your regulsrly schadulad paymants. Your
intarear Rata will naver ba graster than I15.00% nor less than 3.00% and will
apply to Your rermaining principal balance.
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For tha applicable Index, Margin, Dailly of Monthly Periodic Ratas ' and
eorrasponding Annual Percentage Rates for all Feature Catagosies, rater to the
sgparate page Gted Addiional Disclosurs - Fedaral Truth-In-Levwling Act™
and/or ~Cradit Line Account Advance Request And Securlty Agresmant” which
Wa have included with and made a part of thix Agreement.

OVERDRAFT PROTECTION. Wa may trareafer funds in the amouni necessary
{or in such increments as We may trom time t& time determineg) to Your Share
Draft Account by an advance on Signatura Line of Credit Feature Catsgary.
subjact to this provision, to clear any Ovsrdraft on Your Share Draft Account.
Whather or not such transfers occur will ba controlied by this Agraament. In
any svant, You hold Us harmlass 1o/ any and all lighility which might atherwiss
arise if the transfer doas not occur, Qverdraft Protaction automaticalty ceases if
thiz Agresmant is aver cancalled or terminated or Your Account i% in default.

PERIODIC STATEMENTS. (in a regulsr basis, You will receive a statenint
showing all trangactions on Your Account including amounts pald and
borrpwad since Your lagt statement, I We have igaued You @ Credit Card, Wa
wilt mail You a statement aach month in which thers iz & dabit or credit balance
or whan & Finance Charge is imposed. We nesd not sand You a8 statemant if
We feal Your Account is uncollectible or if We have startad  coltection
procesdings BgEinst You bacause You dafaulted. Each statemant is deamad 10
be a corract statement of account unless You establish & billing error pursuang
tg the Federat Truth-in-Landing Act.

OUR HESPONESIBILITIES TQO HONOR CONVENIENGE CHECKS, Wa are under no
obligation 1o honet Your Convenienca Checks it: {1) by paying a8 Convenlance
Check, You would axcesd Your Cradit Limit; (2} Your Cards or Convenience
Checks Bave haen reported lost or stolan; (3] Your Account has been cancalled
or has axpirad. if 3 pestdaiad Conveniance Check iz paid and, ag a result, any
othar Convanisnce Check is raturned unpaid, Wa ara not respontible for any
rasulting loas or iability.

DEFAULT. You will be in defautt if;

{a) You o not maka any payment or perform any obligation wndar this
Agrasment, of any othst agraamant tmat You may have with s or

{b) You shouid dle, bagome involved in BNy insalvancy, resceiverahip or
custadial procesding brought by of against You; or

o) You have mada a falte of misleading atatament in Your credit application

and/or in Your repregentations ta Us while You owe money on ¥our

Account; or

& judgment or tax lien should be filed against You or any attachmant or

garnishment should be issuad mgainst any of Your property of rights,

apecitically including anyona starting an action of procasding 1o saize any of

Your funds on deposit with Ua; and/or

(&) Wa should, in grod faith, believe Your ability 1o repay Yout indebtedness
maraunder i3 of soon will be impaired, tme being of tha very ssisnce.

d

Lipan any octutrence of default, We may, 10 tha sxtent parmitied by law, cancal
Your rights under thiz Agraemant, require the raturm of all accasa devicas and
declare the entire halance of svery Featurs Category of Your Account
immadiataly due and payable, without prior notica or gemand. 1f Your eatire
Actount balarce is pot then paid immediataly upon dafault, and i¥ parmitted by
law, the colateral shall be voluntarily surrendered 1o the Credit Union at & time
and placa acceptabla to it. If this ia not done, 1o the dxtent parmitied by law,
the Credit Union may snter the premises wherg the collateral is located and taka
posaassion of it and tha Cradit Unign may agzert tha dafense of a superior Hght
of passaasion a2 the holder of a aecurity interast to any oftense of alleged
wrongful 1aking and conversion, The Cradit Union may sell or diaposs of the
coliateral in any manner parmitted by law, and any resutiing deficiency on Your
Account shall be immadiately paid to the Credit Union.

COLLECTION COSTS. In the avent collaction sfforta ara raguirad to obtain
paymant on thiz Account, o the axtant petritted by law, You agras to pay ali
court costs, privala process server fees, invastigation feesa or other costs
incurred in coltection and reasonablé attornay feas incurred in tha cowrza
of cellecting any amounts owed under this Agrasment of in the recovary of
any collateral.

ENFORCEMENT. We do not 1982 Our rights under this or any related agreement
it Wa delay anforcing them. We can accept late paymeants, partial payments of
any othar paymmpnts, evan if thay are marked “paid in full” without losing any
of Our rights under thiz Agresmant. H any provision of this or any ralated
agreament is detgrminad to be ungniorceable or invalid, all othar provigion:
remain in full force and offact.

NOTIFICATION OF ADDRESS CHANGE. You will notity Us promptly if You
move or otharwiae have a changa of address.

CHANGE IN TERMS. We may change tha tarms af this Agreamant by mailing
or gallvering to You written notice of tha changes a% prescribed by tha Fadaral
Truth-in-Lending Act. To the axtant parmitted Dy law, tha right 1 change the
terms of {his Agrasmsnt includas, but is not limied to, the right 1o change the
periodic rate applicable ta Your unpaid balance ard/or futurs advances.

PAOPERTY INSURANCE. You agres 10 insure tha collateral described in any
Cradit Line Account Advance Regquast and Security Agrasment against fire and
other hazards, with § policy as specifisd by U3, in the amount and for the
pariod reguirad bv_Us, with L% named 2z loss payese for Oyr proteciion. You
may purchase the insyrance from any insurer You want, but Wa have the right
not e Accapt the insurer for reasonable cause. You agres o deliver atistactory
avideance of the insurance policy to Us within any tims period spacitied in any
notice from U4 of on Our bahalf.

Unless You provide avidence of the insurance coverags required by Your
Agrasment with Us. We may purchase insuranca at Your axpanis 10 protect
Qur interests in tha collateral, )f Wa do purchase injuranca, You understand
that Wa may obtain 100% coverage with no daductible. This insursnce may,
but nasd not, protact Your interssts. The coverage thal Wa purchaas may not
pay Bny clalm that You make of any clalm that ia made against You in
connaction with the collataral. You may later cancel any insurance purchazed
by Us, but only after providing avidenca that You have obteined insursnce as
raquired by this Agrasment. If Wy purchase insurance for the collateral, You
will be responsible for the costs of that insurance, including tha insurence
pramiums, intaragt and any othar charges Wa may impoae in connaction with
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the placemant of the inguranca, until the aifactive date of the cancellation or
sxpiration of the insurance. Tha costs of the insurance may be addwd to Your
wital outstanding balance or obligationr, The costs of the inaurance mMay be mare
than the coat of insurance You may be able to obtain on Your own. In any case,
Wa have the authority 10 obtaln, adjust, settie or cancel ingurance and may
#noraa By party's NBMe on any draft.

¥ we obtain any necessary insurance, Your payment may be increaged and/or
We iy demand that You pay tha cost in 5 single lump sum.

CREDIT INSURANGE. Credit ingurance is not requirad for any extengion of cradit
mnder this Agreament. However, You may purchase any cradit insurance
available thraugh Us and have the pramiums added 1o Your outstanding balance,
¥ VYou elact to do g0, You will be given tha necessary disclosuras and
documants separately.

WTEGHATED DOCUMENTS. Any separats shest of peper labeled *Additional
Pisclosure - Federal Truth-In-Landing Agt”, " Additional Dizclosure” an_dlor “Cragiit
tine Account Advance Reguest and Security Agresment” which is dwliverad
mwgether with this Agreamant or 3t & later date becornaes an integratad part of
this Agresment and Disclosure.

CONSENT TO AGREEMENT. You acknowledge recelpt of a copy of this
Agresment. By signing tha application; or by using Your Account or any Account
accang device; of by authorizing anothaer to usé Your Agoount, You agres to and
Hogpt 1% terms.

UPDATING AND DISGLOSING FINANCIAL INFORMATION. You will provide
facts to up-date Information centained in Your original Account application bt
sther financial information related to You, at Our raguest, You aiso agree that
We may, from time 1o (ima, as Wa deerm necassary, rraka inquities pertaining
i Your smployment, cradit standing and financial responaibility in accordance
with applicable laws and regulations. You further agres that We may givae
information about the statls amd payment history of Your Account 1o
consumer credit reporting agencles, a prospactive employer or ineurer, of A
state or federal licensing agency having any apparent egitimata businaes
need for auch information.

TERMINATION. Either You or We may cancel Your Account of any particular
Foature Categury of Your Account, at any tima, whethar or not You are in
detault, You will. in any case, remain liablg 1o pay any unpaid belances acterding
w tha tarms of Your Aceount.

GOVERNING LAW. This Agreamant is controlled and goveenad by the laws of
the State of ORie axcept to the sxtent that such taws are in¢onslstant with
controlling tederal [aw.

SPECIFIC TERMS APPLICABLE TO YOUR FIRST TIME USER/STUDENT
VISA, VISA PLATINUM, SHARE SECURED VISA, FIRST TIME
USER/STUDENT MASTERCARD, MASTERCARD PLATINUM
AND SHARE SECURED MASTERCARD CREDIT CARDS

USE OF YOUR CARD. You may use Your Card te buy gooda and servicea in any
place that it it honorad and to get cash acdvances at participating financial
mstitutions. You agrea not ta use Your Card for illegal transactions including, but
mot limited to, advances mads for the purpoia of gambling and/or wagaring
whers uch practices are in vialation of applicable state and/ar fedaral law.

EFEECT OF AGREEMENT. Even though tha sales, cash advance, cradit or other
slips You may $gn or receive whan using Your Card contain terms, thix
Agreamant is the contract which solely applies to all tréngactons invalving
tha Card.

UNAUTHORIZED USE, Yau may be liabla for the unauthorizad use of Your Card.
You will not ba liable for the unautharizad use That ocours after You notify Us of
the loas, thaft, or possible unauthorized use by cating Us at the telephong
murvber shown in this Agreamant or by writing 1o Us at the address shawn in
thiz Agresment. In any case, Your liability will not axcead 450,

REFUSAL TO HONOR CARDS OR CONVENIENCE CHECKS. Wa ara not liahle
for the rafuaal or inability of merchants, financial institutions and gthers to
accept the Cards or Convenience Chacks. ar algctranic terminals to honor the
Cards or compiste & Gard withdrawal, or for their retention of the Cards or
Conveniency Chacksa.

FOREIGN TRANSACTIONS. For wransactions initiated in forsign curranciss, tha
axchange rata batwseen the transaction cwrrancy and the billing currency .5,
dollars) will ba: {a) 3 rate selected by VISA and/or MastarCard, as is applicabla,
wern the range of rates available in wholasale curancy markets for the applicable
central processing date, which rate may vary from the rata VISA of MastarCard
itsalf receives; of (b tha governmenc-mandated rate in atfact for the applicatle
cantial procazaing date.

For trangactionz involving Your VISA Card, You will be charged 1,00%
calcuiated on the final settlement amount. For transactions involving Your
MatterCard Card, You will ba eharged 8/10th of 1.00% caléulated on the final
astflament amount fof (ransactions thar are initiated n foralgn countries, and if
Your transaction is also initiated in a foreign currency You will be charged an
additional 2/10th ot 1.00% calcuiatad on the linal convarted settlament amount.

TRANSACTION SLIPS. Your monthly statamear will wdantify that marchant,

alacrranic terminal or financial institution at which trangactions wers made, but
aslex, cash advences, cradit or other $lips cannat be raturnad with tha statamant.
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LATE CHARGE. If Your paymeant is 5 or mora days late, You will be charged 320

OTHER FEES AND CHARGES. You will ba charged the following faes associated
with tha use of Your Card: (a} $25 for any chack (or other negotiable natrument
usad for payment) which is returned unpaid; and (b} $30 for each billing cycie
during which You axtesd Your Cradit Limit.

LATE PAYMENT ANNUAL PERGCENTAGE RATE. W Your VISA or MasterCard
Faatura Category is ever 30 or more days past due twice in any 8 conzacutive
month pariod, the Monthly Periodic Raie applicable to Your entirs balanca
pxising 8t thai tims and in the future will mmediately increasa to 1.50%
{corresponding ANNMUAL PERCENTAGE RATE 18.00%).

LOET CARDS OR CONVENIENCE CHECKS. To report [ost or stolen Cradix GCarda
or Convapience Chacksz, You will immadiataly call Us at or write to Us at the
pddress thown in this Agrasmant,

CREDITS. 1f a merchant who honors Your Card gives You cradit for returns or
adjustments, they will do sc by sending Us a ship which will ba postad to Your
Account. i Your credits and paymenta exceed what You owe Us, We wilt hold
and apply this cradit against future purchases and cash advances, or if it i3
&1.00 or more rafund it on Your written: request or automatically deposit it o
Your Share Account after & months.

YOUR BILLING RIGHTS
KEEP THIS NOTICE FOR FUTURE USE

Thit notca containg Hmportant information  abouwt Your rights and  Dur
rasponsibilities under the Egdaral Truth-In-Lending Act.

NOTIFY US IN CASE OF ERRORS
OR QUESTIONS ABQUT YOUR STATEMENT

If You think Your statement i3 wrong, or if You need more information about a
trangaction on Your Statament, write Us on a separste ahaat, at Our address
shown in this Agresmant, Write to Us as soon 3% possibla. We must haar from
You ma latar than B0 days aftar We sent You the first statement on which tha
artar of problem appeared. You can telgphone Us, but daing so will not praserve
Your nights.

In Your latter, give U3 tha following infarmation:

“our Name and Account number.

-Dolla: amount of the suspactad arror.

_Bascribe the srror and exptain, if You can, why You belisve thare is an error. If
You need more information, dascribe the iterm You are not sure about.

if You have authgrized Us to pay Youwr bill automatically from Your Share or
tharg Draft Account, You can stop the paymant on any amouni You think is
wrong. To stop the payment, Your letter must reach Uz thres business days
pefore the automatic paymant is scheduled to occur,

YOUR RIGHTS AND OUR RESPONSIBILITIES
AFTER WE RECEIVE YOUR WHITTEN NOTICE

We must acknowledge Your {stter within 30 days, unlss We have corrected the
arror by then. Within 90 days, We muat either correct the eror or sxplain why
Wa belisve the statement is correct.

Aftar Wi racaiva Your letter, Wa cannot try to eollect any amount You quastion,
of report You a4 gefinguent. We can continue to bil You far tha amount You
question, Including Finance Charges, and Wa can apply any unpaid amount
againgt Your Cradit Limit. You do not have o pay any guestionad amount while
Wa ara investigatlng, but You are stilt obligated to pay the parts of Your
statement that ara not in question.

i Wa find that We made a mistake on Your statement, You will not hava to pay
any Finance Charges related to any questionad armcunt, H We didn't make 3
mistake, You may have to pay Finance Charges, and You will have ta make up
any misied paymants on the questionad amount. In aither cBse, We will send
You & statemant of the amount You ows and the date that it is dud.

It You fail to pay the amount that Wa think You ows. Wa may report You #%
dalinquent. Howaver, i Our explanation doas not satisfy You and You writa 1o
Us within 10 days talling U3 that You siill refuse to pay, We must tell anyane Wa
roporiad You to that You have 3 guastioa about Your statement and, Wa must
tall You the nama of anyons We reported You to. Wa muat tell anyone We
reported You 1@ that the matter has baen settled betwean s whan it finally is.

If Wa don't follow thasa rules, We can't collact the first $50 of tha guestionsd
armaunt, avan i Your statemant is corfett.

SPECIAL RULE FOR CREDIT CARD PURCHASES

If You have a proklem with the quality of proparty or $ervices that You purchazad
with a Credit Card, and You hava wied in good falth to correct tha problam with
tha marchant, You rmay have the right not 1o pay the remaining amount dus on
the property of services. Thera are two limitations on this right;

a. You must have mada tha purchasa in Your hormg state, of, it not within
Yaur hama atate, within 100 milas of Your eurrent mailing sddrass; and

b. Tha purchase price must have been more than $50,

Thesw limitations do not apply if We own or operats the rarchant, or if Wa
mailed You the advertisamant for tha propeny or services.
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Winght-Patt Credit Union

STRETCHPAY LINE OF CREDIT PROCEDURES
Revised August 2006

The StretchPay Line of Credit is a Credit Union Salary Advance Alternative. This loan is designed
to help members whose credit histories preclude them from qualifying for loans under current
WPCU criteria. This product would serve to reduce member dependency on “Payday Loans” or
other predatory lending practices.

Program Details

1.

Members may initiate a StretchPay Line-of-Credit loan with a $250 credit limit or a $500
credit limit.

At any time during the life of a StretchPay Line of Credit, the member can request to
increase the limit to $500 (see instructions on page 4). After a 12 month payment history
on the StretchPay Line of Credit, the member may apply for a traditional line of credit.

An annual participation fee is collected when the loan is initially disbursed and each year
there after on the anniversary date (date in the Credit Limit Expiration field in the loan
record).
a. Loans with a $250 credit limit will have a $35.00 annual participation fee.
b. Loans with a $500 credit limit will have a $70.00 annual participation fee (effective
August 1, 2006)

If a member moves from a $250 limit to a $500 limit before the Credit Limit Expiration date
is met, they must pay the $70 annual participation fee. There will not be any refund given
on the participation fee already paid for the year on the $250 StretchPay Line of Credit.

The “approval” of these loans will not be based upon credit history or credit score. A
minimal review of the member’s activity with payday lenders will be performed. A credit
report will be pulled on each applicant in an effort to counsel them on their current financial
status and provide guidance for future financial requests.

The member must provide full information on 2 references when applying for a StretchPay
Line of Credit.
a. References should be family or a close family friend.
b. Information required includes name, address and phone number for each reference.
c. Reference information provided must be different from the member and different
from other references.

The balance of the StretchPay Line of Credit must be paid within 30 days of the date of the
most recent advance. Payments may be made at any Member Center, through the mail, or
by automatic payment such as direct deposit.

The StretchPay Line of Credit can be cancelled by Wright-Patt Credit Union (at any time
during the life of the loan) if it is delinquent more than 15 days.

Applications for StretchPay Lines of Credit are processed via E-Loan. Please see the E-
Loan procedure for detailed instructions. Also, the paperwork used for StretchPay Lines of
Credit is the same as what is used for traditional Lines of Credit (open end).



10. The member will also sign a StretchPay Line of Credit Agreement when the loan is initially
advanced.

11. Each advance must be equal to the full credit limit. Partial advances are not allowed.
Advances are not permitted through Home Banking or Call-24.

12. StretchPay Line of Credit loans do not qualify for Credit Life Insurance products.

Member Qualifications
1. Must be at least 18 years of age
2. Account must be open for 60 days

3. Must have verifiable income. An example of verifiable income would be, but is not limited
to, copies of current pay stubs with the member’s current address.

4. Must be a Member in Good Standing at the time the loan is applied for and/or at the time
each advance is made. Refer to Management Policy 3003: Member in Good Standing for
details.

5. Loan deferments/amendments will not be granted on these loans

6. Must not be in the process of filing for bankruptcy under any chapter of the bankruptcy
code.

E-Loan Set-Up Information

$250.00 Credit Limits:

Interest Rate=18% fixed

Loan ID=38

Collateral Code=380

Purpose Code=138

Monthly Payment=$253.70 (based on 30 days interest)
Term= 1 month

Insurance Code=00

$500.00 Credit Limits:

Interest Rate=18% fixed

Loan ID=39 (Episys will assign the next available Loan ID)
Collateral Code=380

Purpose Code=139

Monthly Payment=$507.40 (based on 30 days interest)
Term= 1 month

Insurance Code=00



12 Month Review

Once the Credit Limit Expiration date has arrived, advances can no longer be made. The MSR will
receive a message that reads “Credit Limit has been exceeded” when processing the advance.

Loan available credit
exceeded!

Please use the following guidelines to proceed:

Account Status: If the member is negative in their account or delinquent on other WPCU loans at
the time of the request, see your facility/department supervisor before proceeding.

Keeping the $250 credit limit:

1. Collect the $35.00 annual participation fee. The command is SWGL. The annual
participation fee can not be deducted from the available credit limit. If the member does not
want to pay the annual participation fee, the Stretch Pay Line of Credit must be closed.
Closing instructions are provided below.

a. The GL lookup to enter is ‘BLOC.’

HELP | CRE-50 | KRE-50 | 5W-CD | 5W-KD | 5WYW-x-50

[ ED oA, LF RG Wil
Share Withdrawal
Share [D: aa
Share 00 REGULAR SHARE ACCT
Share balance; 405.93
Mirimum balance: -5.00
Available: 400.93
W ithdraval; 35.00
General Ledger
GL Account
GL Account MHame
2007113-0000.0000 AMMUAL FEE - BLOC SUSPEMNSE BLOC
Selection: Credit
Armont; 35.00

kermber dccount TN

2. Update the ‘Credit Limit Expiration’ field in the loan record. The new expiration date should
be 1 year from the date the annual participation fee is paid.



A0 I— 77 X
/8
Description: BRIDGE LOC Loan Balance: 0.00 &
Loan Type: 04 BRIDGE LOC  Original Balance: 500,00
Loan ITn, 0039 Credit Limit: 200,00
Loan Caode: 2 Line of credit Available Credit; 0.00
hetivity Date: Dﬁle{?DDE[Credit Lirnit Expiration: 06/01/2006 ]
Check Digits: tvailable Credit Calculation: 0 Rewolving
Reference: 390/139/510 Credit Limit Group: 0

Increasing the limit to $500 as a StretchPay Line-of-Credit OR change to a traditional Line of
Credit:
1. The $250 StretchPay Line-of-Credit will need to be paid off and cancelled.
2. Once the current StretchPay Line of Credit is cancelled, the member will need to complete
an application for either the $500 StretchPay Line of Credit or a traditional line of credit.
a. The application for a $500 StretchPay Line of Credit should be reviewed in the
member center by an MAS with Level Il or higher loan approval. Remember to get
2 references. If no such approval authority is present; forward the application to
Underwriting.
b. The $70.00 annual participation fee must be collected when the first advance is
made on the new loan.
i. The command is SWGL.
ii. Members increasing their credit line from $250 to $500 will not be given a
refund of the $35 annual participation fee already paid for the current year.
c. The application for a regular line of credit should be reviewed as per normal lending
guidelines.

To cancel the STRETCHPAY LINE OF CREDIT:

1. The StretchPay Line of Credit should be at a zero balance. If it is not, process the
transaction to pay it in full.
2. Inthe Loan Record, update the following fields:
a. Credit Limit Expiration: Click on this field and hit the delete button on your keyboard
to remove the credit limit expiration date.
b. Credit Limit: Click on this field and hit the delete button on your keyboard to remove
the credit limit.
c. Close Date: Enter in the date the loan is being cancelled. This will most often be
the current date.



count DHUFELUFS Dosg B2 Resision

Description:
Loan Type:
Loan ID:
Loan Code:
activity Date:
Check Digits:
Fefarence:

Brarich:

Loan Purpose:
Coupon Cade:
S

Last Payment Date:
First Payment Date:
Payment Type:
Payment Method:
Fay ment Frequency

Criginal Loan Date:

lose Date:

—~ Change
BRIDGE LOC  Loan Balance: 0.o0
04 BRIDGE LOC _Origi e 500,00 to 00.00
0039 | Credit Limit: S00.00 I/

2 Line of credit .00

06/18,/2006 |Credit Limit Expiration: 06,01 /2006 Iq\ Delete
available Credit Calculation: 0 Fevolying
390/139/510 Credit Limit Group: u]
Mote Murnber: 288911

7 MICR Account Murnber:
139

0 Mormal - Amount Advanced: 11,399.75
Last advance Date: 06/16/2006
06/18/2006 Payment: 507.40
10/16/2003  Alternate Payment: 0.00
0 Level payment  Alternate Prmt Effective: A
5 Distribution  Alternate Prot Expiration: A
04 Monthly Partial Payment: 0.00
09/11/2003 Last FM Date: 06,/18/2006
09112003 Last Transaction Date: 06,/18/2006
_/_ /| LastPurge Date: 02/18/2005

N

Change to
current date




Loan Type 0004 Defaults

Description:

Close Date:

Check Digits:

Note Number:
Reference:

Loan Code:
Collateral Code:
Approval Code:
Loan Purpose:
Payment Type:
Payment Method:
Payment Frequency:
Payment Skips:
Payment Skip Start Day:
Payment Calc Type:
Payment:

Payment Count:

Available Credit Calculation:

New Loan Due Date Code:
Due Date Advance Code:
Due Day 1:

Due Day 2:

Refund Post Code:
Interest Type:

Interest Rate:

Interest Rate Index:
Interest Rate Margin:
Interest Rate Margin Sign:
Interest Rate Maximum:
Interest Rate Minimum:
Risk Rate:

Discount Rate:

Periodic Cap:

Periodic Cap Start Rate:
Periodic Cap Start Date:
Periodic Cap Frequency:
CU Totals Code:

Secured Code:

Student Loan Code:
ECOA Code:

Split Rate:

Split Rate Balance:
Amortization Schedule:
Amortize Schd Type:

Call Item Schedule:

Call Item Schd Type:

Lease Termination Date:
Lease Termination Fee:

Lessee State:
Lessee County:
Lessee City:

Promo 1 Type:

Promo 1 Effective Date:
Promo 1 Expiration Date:
Promo 1 Rate Type:
Promo 1 Rate:

BRIDGE LOC
A

2 Line of credit
0

0

0

0 Level payment
0 Cash

04 Monthly

0

0

0

0.00

0

0 Revolving

30 30 Days

1 One period max

0

0

0 To Share

0

0.000%

0

0.000%

0 Positive margin
0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

A A

0 Annual

0 Use record in credit union totals
0 Not pledged

0 Not a student loan
00 Individual (Default)
0.000%

0.00

0

0 Local

0

0 Local

0
Y
Y

0 Fixed
0.000%

Warning 1 Code:
Warning 2 Code:
Warning 3 Code:
Warning 4 Code:
Warning 5 Code:
Warning 6 Code:
Warning 7 Code:
Warning 8 Code:

Service 1:
Service 2:
Service 3:
Service 4:
Service 5:
Service 6:
Service 7:
Service 8:

FASB 91 Code:
Effective APR:

Original Rate:
Unamortized Fees:
Credit Limit:

Credit Limit Expiration:
Credit Limit Group:
Insurance Type:
Insurance Maximum:
Credit Reporting Code:
Statement Group:
Statement Mail Code:

06/27/2005

00 <None>
00 <None>
00 <None>
00 <None>
00 <None>
00 <None>
00 <None>
00 <None>

[eNeolNoNoNoNolNoN

0
0.000%
0.000%

0.00
0.00

00 Normal

DQ Calculation Method: 0 Payment buckets only contain chan...

DQ Notice:

Late Charge Type:
Minimum Balance:
Minimum Advance:

Sales Tax State Indicator:

Sales Tax County Indicator:

Sales Tax City Indicator:

Dealer State:
Dealer County:
Dealer City:

Promo 2 Type:

Promo 2 Effective Date:
Promo 2 Expiration Date:
Promo 2 Rate Type:
Promo 2 Rate:

0

0

0.00
250.00

0 No State Tax
0 No County Tax
0 No City Tax

0
Y
Y

0 Fixed
0.000%

37



Promo 1 Rate Offset:

Promo 1 Rate Minimum:
Promo 1 Rate Maximum:
Promo 1 Advance Cutoff:

Member User Transfer Code:

Corporate User Transfer Code:

0.000% Promo 2 Rate Offset:
0.000% Promo 2 Rate Minimum:

0.000% Promo 2 Rate Maximum:
0.00 Promo 2 Advance Cutoff:

0
0

0.000%
0.000%
0.000%

0.00

38



Day Air Credit Union ™ %ine12.200

Loan Procedure-Stretch Pay Loan

Purpose of Procedure:

To help established members who need a small dollar loan to carry them over until they receive
their next regularly scheduled income check. This loan is designed for members to use instead
of borrowing from a for-profit payday lender. The Stretch Pay Loan is for emergency situations
and not for an on-going solution to member liquidity issues. The Credit Union’s goal is to
educate members on wise financial management and budgeting so the need for such emergency
loans diminishes over time.

To qualify for a Stretch Pay Loan a Member must be:

18 years of age and legally capable of entering into a binding contract.

An established member of Day Air Credit Union for a minimum of 60 days

No Chex System hits indicating fraud during the past 12 months (check any Enotes on
the account or refer to the Optical system to review the Chex System report that was
printed when the account was opened).

A member in good standing at the time the loan is applied for and/or at the time each
advance is made.

Employed continuously for a period of 6 months, or be receiving verifiable fixed income
for a period of at least 6 months, and must provide proof of income at the time of
application

Not in the process of filing for bankruptcy under any chapter of the bankruptcy code.

Specifications of the Loan:

$35 annual participation fee for a limit of $250(first year’s fee paid at time of initial loan
advance - $250 advance - $215 to member - $35 annual fee).

$500 potential credit limit at annual review if each advance has been paid as agreed
(member to request limit increase) - $70 annual participation fee for a limit of $500 — fee
is collected at renewal

Credit limit ($250 or $500) is the minimum amount of each advance

30 day repayment term

Advances must be paid in full prior to new/additional advances

18% Interest Rate.

Preferred payment method would be through payroll deduction or automatic transfer.
Please refer to the current Funds Availability Check Holds Procedure when accepting any
payment by check.

Responsibility:

A Loan Officer (see Exhibit A of the Loan Policy) normally performs the following:

Process for establishing the credit line:

1.  Review the borrower’s Member Profile (MP) to determine:
a. Age



o gk

b. Length of membership

c. Ingood standing with DACU

Review proof of income:

a. Verify length of continuous employment from pay stub, letter from
employer, or verbal verification from employer. Social Security income or
Retirement income does not require a 6-month verification only proof that
they are currently receiving.

Verify that all above listed qualifications are met.

a. If no, deny the request. Complete a preprinted Adverse Action Notice and
give a copy to the member. Forward a copy of the Member Profile and the
completed Adverse Action Notice to the Loan Clerk for scanning and
filing.

b. If yes, continue with the process.

Copy the proof of income

Copy photo identification from the borrower.

In Lending Navigator

a. Complete a SALRYADYV loan application

b. Set-up as loan type O/E (open-end line of credit).

c. Assign the loan suffix 45.

d. Limitand minimum draw is $250.00. (After the first year the member

would be eligible for a $500 limit and draw if the loan was paid as agreed

and the member is still in good standing with DACU).

Use purpose code 45 (Stretch Pay)

Collateral code SALADV.

Payment Protection coverage is not available on this loan type, so the

insurance code should be N/A.

Set Loan Review Date 1 year from first advance date

Request and print a consumer credit report.

J.  Review the credit report for any possible alternatives to the Stretch Pay
Loan or any additional lending opportunities. When applicable educate the
member on how to improve their credit score and cash flow

k. Approve the request on the application and in Lending Navigator in the
“Underwriting” section.

I. Disburse the loan and print the Laser Forms (GRP-Stretch Pay Disclosure)

m. Set the minimum payment to $253.70 for a $250 limit and $507.40 for a
$500 limit and the due date to 30 days from date of disbursement.

n. If applicable set-up on automatic transfer or payroll deduction.

Explain to the borrower:

a. The qualifications of the Stretch Pay Loan.

b. Read to the borrower the Stretch Pay Plan letter, verify that they

understand what you have read to them

Have the member sign the letter

Associate signs as a witness on the letter.

e. Have the borrower sign the credit application and Stretch Pay
Agreement/Truth-in-Lending Disclosure. Give borrower a copy of the
Agreement and Plan letter.

f. Explain to the borrower in order to obtain additional advances on this
credit line the balance of the line must be zero. Additional advances can be
made at the teller line with photo identification. The credit line will expire
each year and the member would need to submit a new credit application
annually if they wish to continue taking advances. Failure to make the

2
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9.

minimum payment within the 30-day time frame will be cause for the

credit line to be closed.

Process a LDP (Loan Debit to Principal) in Data Safe as a voucher with a
general ledger (GL #80750 SALARYADV) offset for the amount of the
annual fee of $35.00. Process a second LDP as a check source and print a
check made to the borrower in the amount of $215.00 for a $250 limit or $430
for a $500 limit.

Scan the paperwork into optical

10. Forward all paperwork to the Consumer Loan Department for filing.

Additional Advances:

If Loan Review Date has not expired:

Member takes photo identification to any Day Air Member Service
Representative (MSR) to obtain an advance. $250.00 must be available
and $250.00 is the minimum advance. MSR advances the funds by LDP
(Loan Debit to Principle) and has the member sign for the advance. The
due date must be set for 30 days from date of advance. If the Loan
Review date has expired the member must be referred to a Loan Officer.

If Loan Review Date has expired

Member must be referred to a Loan Officer to repeat the procedure listed
above under “The Process for Establishing the Credit Line”. Note: If
member is still eligible and wishes to continue the credit line, reset the
“Loan Review Date” for another year and collect the annual participation
fee. If the member is receiving the higher limit of $500 a new loan
Disclosure/ Truth in Lending form must be completed and signed.

Special Services performs the following duties:

1.

Collects

Accounting Department performs the following duties on a monthly basis:

1.

2.

Balance the following General Ledger account:

a.

80750 Accounts payable — stretch pay

Track the following:

T rmSe@ e o0 o

Number of new Stretch Pay Loans

Number of Renewed Stretch Pay Loans with credit limit of $250 and $500
Dollar of annual fees collected from $250 and $500 limits

Interest earned on the Stretch Pay loan portfolio

Number of loans charged-off

Total dollar of loans to charge-off

Total dollar of loans covered by CUSO

Actual dollar of loans charged-off by DACU

Recovery dollars on charged-off loans

Recovery dollars due CUSO

Complete the Stretch Pay monthly accounting form for the CUSO (exhibit 1)

a.

Based on the monthly activity DACU will send a check to the CUSO if
annual fees collected exceed charge-off dollars. If charge-off dollars
exceed annual fees collected the CUSO will send DACU a check





